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Kenya overview
Kenya is now the 6th largest economy in Sub-Saharan Africa and home to 44 million people.
It is the regional hub for trade and finance in Eastern Africa and the natural entry point to the
region. The country has a market-based economy with a liberalised foreign trade policy. There
are positive prospects of economic growth predicted despite the challenging global environment
from 5.9% in 2016, 6% has been forecast for 2017 with the prospect of 6.1% by 2018,
according to the World Bank. Kenya has emerged as one of Africa’s key growth centres and
is poised to become one of the fastest growing economies in East Africa, supported by lower
energy costs and investment in infrastructure, agriculture and manufacturing.

Kenya officially became a lower-middle-income country in 2014 following a GDP recalculation
exercise. The World Bank’s 2017 ease of doing business report ranks Kenya 92nd out of 190
economies, while the World Economic Forum’s Global Competitiveness Index 2016-2017
places Kenya at 96th out of 138. Kenya has the largest gross domestic product (GDP) economy
in Southeast and Central Africa. Sectors attracting investment include oil and gas exploration,
energy, banking, real estate, retailing, consumer goods manufacturing, vehicle assembly,
agriculture and tourism. Investors are attracted by Kenya’s relatively diverse economy and
pro-market policies, brisk growth in consumer spending and the country’s central role in the
East African Community (EAC).
MARKET EXPERTS

Thank you to our Market Experts
www.Kenya.DoingBusinessGuide.co.uk
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www.export.org.uk
We can help develop new ideas
and find ways to drive down
costs and produce sustainable
improvements in your export
business.
• Membership supports all
aspects of your international
trade
• Leading UK authority on
trading globally
• Tailored training to support
your business needs
• Expert solutions for
international trade

Exporting great ideas to you.

Join us today
Call:

+44(0)1733 404 400
institute@export.org.uk

email:

Welcome from Lesley Batchelor OBE, FIEx (Grad) –
Director General, Institute of Export & International Trade
Kenya is generally considered the economic, commercial, and logistics hub of East Africa.
This Doing Business in Kenya Guide will help prepare UK businesses who are looking to trade
with this important market.

Whilst this market can be challenging, historic ties to Britain mean that English is the
language of business and there is a demand for British products. British companies are well
placed to take advantage of opportunities in a number of sectors especially those to do with
ICT, education & skills, transport, financial services and energy. For businesses looking to
expand their presence in East Africa as a whole, Kenya provides a logical first step. The
Port of Mombasa is already the most important deep-water port in the region, catering to
the shipping needs of more than a dozen countries and Kenya's financial and manufacturing
industries, while relatively modest, are also the most sophisticated in East Africa.

As far as business culture is concerned, most business meetings are conducted in English
and while corporate dress code is generally formal, nobody is likely to fault you for omitting
a tie in your attire. It is common to find Kenyans going out of their way to make sure you feel
comfortable often asking to know if you need any extra arrangements made for the meeting
such as enlisting the services of an interpreter. It is important to remember that when
responding to questions, you should try to avoid flat out ‘no’ responses, as most communities
consider these rude. Similarly, you should also avoid phrasing any queries in the negative as
these can lead to misunderstandings. Although the Kenyan market can be challenging, not
least because of the bureaucracy you will probably encounter, ease of doing business in
Kenya has improved greatly in recent years, largely spurred on by key government reforms.
You may also find having a local presence or establishing a good relationship with a local
agent can help avoid many unnecessary restrictions. Whatever approach your business
chooses to take, the Institute of Export & International Trade can help guide you through the
intricacies of doing business in this fascinating country.
Good luck!

Lesley Batchelor OBE, FIEx (Grad)
Director General – Institute of Export & International Trade
www.export.org.uk
www.Kenya.DoingBusinessGuide.co.uk
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Foreword from the British High Commissioner to Kenya,
Mr. Nic Hailey

It’s my pleasure to introduce this important publication. The Doing Business Guide for Kenya
will help UK businesses get the information they need to access this exciting, dynamic but at
times challenging market.

Kenya is the UK’s largest trading partner in East Africa and the hub of regional business.
Growth rates are some of the highest in Sub-Saharan Africa, and, in addition to sectors like
energy (both renewables and oil & gas) and infrastructure, Kenya is making huge strides in
consumer sectors like retail, and cutting edge industries in digital, infotech and
telecommunications.

Areas such as education & skills—where there’s huge demand for UK capabilities—and
healthcare are also opportunities, as demographics shift and Kenyans’ demand for better
services, opportunities and lifestyles grow.

Kenya is on the move. In my time here I’ve found the country to be an incredibly exciting and
welcoming environment in which to work. There is a very dynamic British business community
here already, represented by the British Chamber of Commerce in Kenya, and of course our
deep historical ties mean new British entrants to the market can find partners and orient
themselves quickly. British industriousness, quality of goods and services, and sense of fair
play is respected here.
There are of course challenges, but that’s why guides such as this one are needed and can
be so helpful, and that’s why we have a dedicated Department for International Trade team
at the High Commission in Nairobi who are here to help you find success in this market.

Karibu Kenya!

Mr. Nic Hailey
British High Commissioner to Kenya

www.gov.uk/government/world/organisations/british-high-commission-nairobi

www.Kenya.DoingBusinessGuide.co.uk
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Foreword from Daniel Rathwell, Director of the Department
for International Trade East Africa

I’m delighted that the Institute of Export has produced this publication. We in the Department
of International Trade in Sub-Saharan Africa are extremely keen to support quality UK SMEs
win business in this exciting continent. As the individual responsible for East Africa, I’m
particularly excited about the opportunity to bring companies here to Kenya.

Kenya is a market that is changing incredibly rapidly. The fast pace of growth, mixed with other
macro shifts such as urbanisation and personal income levels means that opportunities are
emerging at a rapid pace. We are seeing the fabled ‘leap-frog’ effect in Kenya across a range
of areas. This is only natural, as Kenya was the home of the African mobile money revolution
through M-Pesa. So in areas like tech, communications, education & skills, Kenyans are
finding ways to innovate for their own market, and this means opportunities for UK companies.

In the more ‘traditional’ sectors of infrastructure and energy, we’re also focused on bringing
UK companies into the market. We’re working with both mid-size and large UK companies in
these sectors to help them win deals, particularly when the Kenyan Government is directly
involved in procurement. We’re trying to develop a genuine partnership with Kenya in order to
support UK companies achieve solutions to Kenya’s development challenges. That’s why, for
example, we signed a renewable energy MOU with the Kenyan Government last year, aimed
at unlocking UK money and targeting specific projects where UK companies could become
involved in the sector.
We work closely with our colleagues at UK Export Finance—which has series of fantastic
products well suited to East Africa—to be able to offer buyers both British expertise and
quality, and competitive British Government finance, and the Prime Minister’s Trade Envoy
for Kenya, Lord Hollick, continues to champion UK business interests in the country through
regular visits and engagement.

A very warm welcome to Kenya!

Daniel Rathwell
Director, Department for International Trade East Africa

www.gov.uk/government/world/organisations/uk-trade-investment-kenya

www.Kenya.DoingBusinessGuide.co.uk
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Introduction from Graham Shaw, Chairman of the British
Chamber of Commerce Kenya
Dear Reader,

Welcome to the “Doing Business in Kenya Guide”. This guide will provide
essential information, assistance and support the UK companies considering doing
business in the Kenyan market.

The information in this guide will give you what you need about Kenya and offer you
the opportunity to work through your market issues and learn how to enter into the
Kenyan market successfully. The guide will cover details in terms of setting up
business or exporting within different sectors in Kenya.
The British interest in Kenya stems from our shared history, enduring friendship and
vital political, economic, commercial & cultural interests.

There are many reasons that make Kenya a lucrative market for businesses in the UK:

•

Kenya is the 6th largest economy in Sub Saharan Africa.

•

It is the regional hub for trade and finance in Eastern Africa and the natural
entry point to the region.

•

•
•

It is home to 44 million people.

Kenya has a market-based economy with a liberalised foreign trade policy.
The World Bank ranked Kenya as the 92nd country globally, in its Ease of
Doing Business Index in 2016.

www.bcckenya.org

There are over 210 UK companies operating in Kenya, with bilateral trade
between Kenya and UK exceeding KES.139 billion (£1 billion). British Chamber
of Commerce Kenya (BCCK) has a membership that is continuously growing,
currently with over 200 active members ranging from FTSE 100 companies to
individual British consultants working in Kenya. The membership is wide spread
and multi sectorial, adding value to the economic development of Kenya. The British
Chamber Sterling members are among the largest tax payers in Kenya and the
Chamber members directly employ more than 200,000 people within country.
BCCK service offering for members include:
•
•
•
•
•
•

Effective networking and informative events.

Encourage, support and lobby for local legislation or governmental policies
beneficial to the business interests of members.
Lobbing and addressing issues that hinder businesses.

Assist in advocacy and policy development within Kenya.

Provide market insight on specific sector information, including start-up,
legislative and tax requirements.

Provide links and introductions to local business for partnerships or joint
ventures.

BCCK supports and encourages businesses from the UK to do business with and
export to Kenya. We work closely with the British High Commission, Department of
International Trade and other British Chambers in the UK and in Europe to promote
the business opportunities Kenya has to offer. We wish you every success in your
endeavours and we look forward to supporting, and working with you in Kenya. You
are welcome to join us at our networking and social events to learn more about the
Chamber and our offering.
Karibu Kenya.

Graham Shaw
Chairman, British Chamber of Commerce Kenya (BCCK)
www.bcckenya.org

www.Kenya.DoingBusinessGuide.co.uk
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Department for International Trade (DIT)
(formerly UK Trade & Investment - UKTI)
DIT is the British Government department that helps UK-based companies
succeed in an increasingly global economy. DIT also helps overseas companies
bring their high quality investment to the UK’s economy. DIT’s range of expert
services are tailored to the needs of individual businesses to maximise their
international success. DIT provides companies with knowledge, advice and
practical support.

Through a range of unique services, including participation at selected tradeshows,
outward trade missions and providing bespoke market intelligence, DIT can help
you crack foreign markets and get to grips quickly with overseas regulations and
business practice.
With headquarters in London, DIT have professional advisers around the UK and
staff across more than 100 countries.
Contact DIT

Contact your local International Trade Team or Scottish Development International
(SDI), Welsh Government (WG) or Invest Northern Ireland (INI) offices to find out
more about the range of services available to you.
You can find your nearest International Trade Team at:

www.gov.uk/dit

General enquiry number: +44 (0) 207 215 5000
Department for International Trade
1 Victoria Street
London
SW1H 0ET
United Kingdom
Email: enquiries@trade.gsi.gov.uk

www.Kenya.DoingBusinessGuide.co.uk
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De La Rue is a leading provider of
sophisticated products, services
and solutions that help keep the
world’s nations, economies and
populations secure.
At De La Rue, we provide governments and commercial
organisations with the products and services that enable
countries to trade, companies to sell, economies to
grow and people to move securely around an ever-more
connected world. With a 200 year heritage, we work to
[OLOPNOLZ[L[OPJHSZ[HUKHYKZHUKZ[HUKÄYTPU[OLÄNO[
against counterfeit and fraud.
www.delarue.com

About International Market Advisor (IMA)

International Market Advisor (IMA) works
with British and foreign government
departments, Embassies, High
Commissions and international Chambers
of Commerce throughout the world. Our
work helps to identify the most efficient
ways for British companies to trade with
and invest in opportunity-rich overseas
markets.

During the last ten years IMA has
worked with the British Government's
overseas trade and investment
department, the Department for
International Trade (DIT) [formerly
UK Trade & Investment (UKTI)], and has
written, designed, produced, launched
and distributed over one million copies of
more than 100 country-specific print and
multi-media based reports, guides and
publications, including the internationallyrecognised ‘Doing Business Guide’ series
of trade publications. These are composed
of market and industry sector-specific,
multi-format print and digital trade reports,
together with some of the internet’s most
visited international trade websites - all of
which are designed to advise and assist
UK companies looking to trade with and
invest in overseas markets. These reports
and guides are then distributed free-ofcharge through the IMA and DIT global
networks - over 500 distribution outlets in
total. Further distribution takes place at
global exhibitions, roadshows, conferences
and trade missions, and IMA receives daily
requests for additional copies of the guides
from these networks and from businesses
considering exporting.

Each of IMA’s 'Doing Business Guides’ is
produced in three formats: a full colour,
glossy, paper-based brochure; a supporting
fully-interactive and updatable multi-media
based website; and the website contents
available as a free-of-charge downloadable
smartphone/tablet app.

The guides’ contents focus on the market
in question, how to approach that market
and the help and support available, and
include informative market overviews, plus
details of business opportunities, listings
with website links to British and Foreign
Government support services and essential
private sector service-provider profiles.
Sponsoring a ‘Doing Business Guide’
therefore offers a unique opportunity to
positively promote your products and
services to high-profile business leaders,
specific exporters, investors and effective
business travellers who will be actively
seeking out service providers to assist
them in developing their business interests
in the targeted markets.
For more information on IMA
please visit our website:

www.DoingBusinessGuides.com
Contact IMA
Office address

International Market Advisor
1 Clough Street
Buxton
SK17 6LJ
United Kingdom
Email
info@ima.uk.com
General enquiries switchboard
+44 (0) 1298 79562

Media enquiries

Newsdesk & out of hours
+44 (0) 1298 79562

www.Kenya.DoingBusinessGuide.co.uk
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KENYA

Doing Business in Kenya

ABOUT THIS GUIDE
This guide aims to provide a route map of the way ahead, together with signposts to other
sources of help.

The main objective of this Doing Business in Kenya Guide is to provide you with basic
knowledge about Kenya; an overview of its economy, business culture, potential opportunities
and to identify the main issues associated with initial research, market entry, risk management
and cultural and language issues.

We do not pretend to provide all the answers in the guide, but novice exporters in particular
will find it a useful starting point. Further assistance is available from the Department for
International Trade (DIT) team in Kenya. Full contact details are available in this guide.

To help your business succeed in Kenya we have carefully selected a variety of essential
service providers as ‘Market Experts’.
The guide is available in 4 formats:
•

•

•

•

website (www.Kenya.DoingBusinessGuide.co.uk)

a ‘free’ downloadable 'mobile device-friendly’ app

this full colour hard-copy brochure

PDF download/e-flipbook (please see the website for more details)

Doing Business in Kenya Guide Team:
Project Director:

Craig Smith

Sponsorship Manager:

James Clowes

Managing Editors:

Creative Managers:

Creative Consultants:

Olivia Taylor / Brian Underwood
Paul King / Claire King

Twistedgifted www.twistedgifted.co.uk

www.Kenya.DoingBusinessGuide.co.uk

Printed using materials
from sustainable sources

‘Doing Business in Kenya Guide’ published in the UK by International Market Advisor Ltd.
© 2017 International Market Advisor Ltd (unless otherwise stated). All rights reserved.
Contains public sector information licensed under the Open Government Licence v3.0.
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Investing in
Africa and
Developing
Countries

www.Kenya.DoingBusinessGuide.co.uk

Visit the Website and download the free Mobile App

View this guide online

Website and Mobile App features include:
• Latest business news • Up-to-date travel advice • Interactive ‘Supporting Organisations’
and ‘Market Experts’ proﬁles • Essential contact details • Listings with links to up-and-coming
trade shows • Links to the Department for International Trade (DIT) support services.
Powered by

KENYA

Nairobi Skyline

Kenya is now the 6th largest economy in Sub-Saharan
Africa and home to 44 million people. It is the regional
hub for trade and finance in Eastern Africa and the
natural entry point to the region.

WHY KENYA?
www.Kenya.DoingBusinessGuide.co.uk
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KENYA

Doing Business in Kenya

Summary

Area (land plus water):
582,650 km2 (224,960 mi2)

Population:
44.2 million (2016) (42.2% under age 15)
Population growth rate (change):
2.8%
Population density:
80.9 people per km2
Urban population:
25.6 %

Capital city:
Nairobi (population 6.5 million [2016])
Official languages:
Swahili, English

Currency:
Kenyan Shilling (KSh) – KES

General government gross debt:
51.3% of GDP
Fiscal balance:
-8.3% of GDP

Current account balance:
-6.8% of GDP / US $-4.3 billion
Exports of goods to UK:
£310 million

Imports of goods from UK:
US $380 million

Inward direct investment flow:
US $1.0 billion

Exports & imports as share of GDP:
49.9 %

[Source: mostly FCO Economics Unit, Oct 2016]

Nominal GDP:
US $63.4 billion

Real annual GDP growth:
5.6%
GDP per capita:
US $1,434.4

GNI per capita, PPP (current
international $):
$3,016
Annual inflation rate:
6.6%

Visit the Website and download the free Mobile App

Why Kenya?
Geography

Located in Central-East Africa, on the
equator and bordering Somalia to the east,
Ethiopia to the north, Sudan and South
Sudan to the north-west, Uganda to the
west, Tanzania to the south and a 536 km
coastline along the Indian Ocean in the
southeast, Kenya's terrain is composed of
a low coastal strip of mangrove swamps
backed by arid plains that rise into central
highlands, including Mount Kenya, 5,199m
high.

These highlands are bisected by the Great
Rift Valley running north-south, to the west
of which, further mountains descend to the
fertile Lake Victoria Basin near the border
with Uganda and Tanzania. The two main
rivers are the Tana (1,000 km long) and
the Galana (390 km long), both draining
from the Central Highlands into the Indian
Ocean.

Kenya officially became a lower-middleincome country in 2014 following a GDP
recalculation exercise, and according to
the World Bank, Kenya’s Gross National
Income (GNI) per capita PPP (current
international $) in 2015 was 3,070 (i.e. the
dollar value of a country's final income in
a year, divided by its population, converted
to international dollars using purchasing
power parity rates – an international
measure reflecting the average income
of a country's citizens for comparative
purposes). The World Bank’s Ease of
Doing Business 2017 report ranks Kenya
92nd out of 190 economies, while the
World Economic Forum’s Global
Competitiveness Index 2016-2017 places
Kenya at 96th out of 138.
[Source: FCO Overseas Business
Risk/gov.uk/World Bank/World Economic Forum]

General overview
Kenya is now the 6th largest economy in
Sub-Saharan Africa and home to 44 million
people. It is the regional hub for trade and
finance in Eastern Africa and the natural
entry point to the region. The country has
a market-based economy with a liberalised
foreign trade policy. There are positive
prospects of economic growth predicted.
Onwards from 2015, the Kenyan Government predicted 6.5-7%, the World Bank
predicts 6% for 2017 and the International
Monetary Fund 6.9-7.2%. IMF projected
the percentage of change to real GDP
in 2017 as 6.1%, and the CIA World
Factbook lists 6% real growth rate in 2016.

www.Kenya.DoingBusinessGuide.co.uk
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Doing Business in Kenya

Government overview

Political situation
Since 1992 Kenya has held regular
democratic elections and experienced
a transition of power three times. A new
constitution was adopted in 2010 and was
seen as an opportunity to break from an
over-centralised system that failed to hold
previous governments to account. Under
the new constitution, there is greater
opportunity for public accountability as
separate branches of national government
have gained more independence from the
executive branch.

Significant power and resources have
been devolved to 47 new county
government structures, although the
transition remains a work in progress.
Kenya has a relatively free press and lively
politics. The 2013 elections were largely
peaceful and were followed by the
inauguration of President Uhuru Kenyatta
and Deputy President William Ruto,
marking a departure from the ethnic
violence that followed Kenya’s disputed
elections in 2007. However, the seeds of
ethnic violence are still present in Kenya
and elections remain a focal point for
tensions to ignite once more. The next
presidential election is scheduled to be
conducted on Tuesday 17th August 2017.
For more information, see: http://buzzkenya.com/date-2017-general-electionagreed.

Cases against the alleged perpetrators
of the 2007 post-election violence were
referred to the International Criminal Court
and in 2011, ICC judges confirmed
charges against three Kenyans: Uhuru
Kenyatta (since elected President), William
Ruto (since elected Deputy President) and
radio journalist Joshua Sang.

The case against President Uhuru has
since been withdrawn for lack of evidence.
The trials of the Deputy President and
Joshua Sang are ongoing.

For information on political risk, including
political demonstrations, see the travel
advice section in this guide, and also the
FCO travel advice pages at:
www.gov.uk/foreign-travel-advice/kenya

[Source: FCO Overseas Business Risk/gov.uk]

Business and human rights
The Kenyan employment laws set the
minimum age for employment at 16 and
the minimum age for hazardous work at
18. Children between the ages of 13 and
15 may perform light work. In addition,
the laws allow minors under age 15 to
apprentice in an industrial undertaking
without setting a minimum age.

The constitution guarantees Kenyans the
right to join and form Trade Unions and to
engage in collective bargaining. About 5%
of the Kenyan workforce belongs to a
union. The constitution also gives every
worker the right to fair remuneration and
reasonable working conditions. In May
2015, the Kenyan Government raised the
minimum wage to around US $160 per
month. However, this minimum is regularly
flouted.

Although there have been notable
changes in labour laws, women still remain
in a disadvantaged position when trying
to enter the labour force and face a
considerable gender imbalance in access
to formal employment.

Visit the Website and download the free Mobile App

The requirement to pay the mandatory
three-month maternity leave and fill the
incumbent’s vacation position has caused
a bias against hiring female workers. Half
of the labour force in the agricultural sector
consists of women. The state is obligated
under ILO convention 183 to put in place
measures that ensure that women do not
get disadvantaged as a result of the
increase in the maternity leave period
hence new investors should be keen to
ensure their suppliers and partners are
not perpetuating this.

Work permits are required for all foreign
nationals wishing to work in the country,
and the Kenyan Government requires
foreign employees to be key senior
managers or have special skills not
available locally.

[Source: FCO Overseas Business Risk/gov.uk]

Economic overview

Kenya is a member of the East African
Community (EAC). It has the largest gross
domestic product (GDP) economy in
Southeast and Central Africa. Kenya has
a population of approximately 44 million.

According to the World Bank’s ‘Kenya
Economic Update’ for October 2016,
Kenya’s strong economic growth is
expected to continue despite the challenging
global environment, with 5.9% in 2016 and
forecasts of 6.1% by 2018. Kenya has
emerged as one of Africa’s key growth
centres and is poised to become one of
the fastest growing economies in East
Africa, supported by lower energy costs
and investment in infrastructure,
agriculture and manufacturing. See:
www.worldbank.org/en/country/kenya/
publication/kenya-economic-updateeconomic-growth-continues-despitechallenging-global-environment

Kenya’s inward foreign direct investment
(FDI) in 2015 was at US $1,437 according
to the UN Conference on Trade and
Development (UNCTAD). Sectors
attracting investment include oil and gas
exploration, energy, banking, real estate,
retailing, consumer goods manufacturing,
vehicle assembly, agriculture and tourism
with the FDI flows coming from a wide
variety of sources, including the US,
Europe, key Asian economies and South
Africa. Investors are attracted by Kenya’s
relatively diverse economy and pro-market
policies, brisk growth in consumer spending
and the country’s central role in the East
African Community (EAC).
[Source: UNCTAD]

Bilateral trade with Kenya is currently at
£1.3 billion. The UK was the fifth largest
exporter of goods to Kenya, with a 4.2%
market share after India, China, South
Africa and Japan. The UK is an important
destination for Kenya’s goods with a
market share of 9.8% after Uganda (12%),
Tanzania (12%) and the Netherlands
(10%). Kenya’s economic fortunes are
largely determined by commodity prices for
its numerous agricultural exports, and oil,
the country’s major import. Horticultural
products, tea and coffee are amongst the
leading export commodities.
[Source: gov.uk]

Agriculture employs around 75% of the
population, and represents over 50% of
the country’s export earnings and 24%
of GDP. The financial services sector
contributes about 5.4% of GDP, which
makes it the fifth largest sector in the
economy after agriculture (24%), transport
& communications (12%), manufacturing
(9.1%) and education (6%).

www.Kenya.DoingBusinessGuide.co.uk
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THE FIRST PRIVATE INDUSTRIAL PARK
IN KENYA FOR SME'S

Infinity Industrial Park Limited | P.O. Box: 38988 - 00623, Nairobi, Kenya.

T: +254 786 272 000 / 111 / 222
info@infinityindustrialpark.com | marketing@abacus-property.com
www.infinityindustrialpark.com | www.abacus-property.com

While the overall medium-term outlook
remains favourable, risks exist from the
continued downturn of the tourism sector
arising from security concerns. External
demand for exports is also sluggish and
low growth of production for exports is
widening the current account deficit. Also,
the share of the manufacturing sector to
GDP has remained stagnant in recent
years, with low overall productivity and
large productivity differences in firms
across subsectors due to lack of
competition.

Much new investment in manufacturing
in the region has been taking place in
neighbouring Ethiopia where wages and
energy costs are lower.

The value of the Kenyan Shilling weakened against major currencies, especially
the US dollar during the first half of 2015.
The Central Bank of Kenya (CBK) has
a realistic target of maintaining month-onmonth inflation at single digit levels (was
at 6.87% in May 2015, 6.6% in April 2016,
6.99% in January 2017). The CBK
adjusted upwards the lending rate to
9.87% in July 2015 from the rate of 8.5%
which had prevailed for several months
to cushion the shilling against further
depreciation against the dollar.
[Source: Central Bank of Kenya]

Strong foreign investor participation in
2013 pushed bourses in East Africa to their
best year that saw the stock markets set
new performance records. Most investors
who put their money in the stock markets
got handsome returns, especially at the
Nairobi Securities Exchange (NSE), which
closed the year as the best performing
bourse in Africa and the fourth in the
World, according to the MSCI index.
Investors showed a strong appetite for
companies in the financial, manufacturing
and investment sectors, a preference
shown by the strong performance on
counters in these segments.

In June 2014, Kenya successfully
launched its debut Eurobond. Seeking
to raise US $1.5 billion, Kenya eventually
raised US $2 billion after the launch
attracted bids four times the initial offer.
Following international best practice,
Kenya issued the bonds in two tranches
of different maturity and yield, both below
7% per annum. At least some of the
growth seen in the Nairobi Stock
Exchange and at least some of the
demand for Kenya’s Eurobond reflects
foreign investors chasing yield and could
be susceptible to diminished risk appetites
amongst these same foreign investors.

Kenya is a member of the East African
Community (EAC), and the Common
Market for Eastern and Southern African
States (COMESA) trading blocs.

Over 60 UK companies now operate from
Kenya, including British Airways, BAT,
Standard Chartered Bank, Diageo,
GlaxoSmithKline, Unilever, De La Rue,
Finlays, G4S, Tullow Oil and BG Group.
Benefits to UK businesses

There are clearly many historical, political
and emotional reasons why there are such
strong ties between Kenya and the UK –
but there are also many economic reasons
why investing in Kenya makes sense.
Benefits to UK businesses exporting to
Kenya include:

•
•
•

fully liberalised economy – free flow of
trade and foreign private investment
ease of transferring money outside
Kenya
good financial and legal systems
compared to Sub-Saharan Africa
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•
•
•
•
•
•
•
•

regional entry point for the East Africa
region – Nairobi serves as a regional
economic hub
well established private sector
emerging middle class

recent commercially-viable finds of
hydrocarbons

enormous renewable energy potential
intelligent tech-savvy workforce

very high standard of spoken and
written English
daily flights from the UK

Contact a DIT export adviser at:
www.greatbusiness.gov.uk for a free
consultation if you are interested in
exporting to Kenya.

Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Kenya. See:
www.gov.uk/guidance/country-coverpolicy-and-indicators#kenya
[Source: FCO Overseas Business
Risk/DIT/UKEF/gov.uk/BCCK]

Growth potential
Kenya’s economy grew by 5.3% in 2014,
a dip from the 5.7% recorded in 2013. The
dip was attributed to the hit Kenya took
from the decline in tourism earnings and
a sluggish manufacturing industry.

Sectors that recorded a growth in the latest
Kenya National Bureau of Statistics’
economic survey are:

•
•
•
•

transport

information and communications
technology (ICT)
energy

education

The agriculture sector is the mainstay of
the economy, it:
•
•
•

contributes 26% to GDP directly and
25% indirectly
forms 65% of Kenya’s total exports

provides 18% of formal employment

See: www.knbs.or.ke/index.php to access
the full 2016 economic survey report.
Trade between the UK and Kenya

Although China and other new partners
have recently overtaken the UK in terms
of new investment per year, Britain
remains the largest cumulative investor
and contributor to Kenyan prosperity.
Because bilateral trade is so balanced,
the UK remains Kenya’s largest trading
partner with over £1.2 billion of trade
annually.
Of note:

•
•

UK companies form the two largest
private sector employers (Finlays and
G4S)

UK companies make up five of the top
ten taxpayers (including Diageo and
Safaricom-Vodafone)

Visit the Website and download the free Mobile App
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•
•

UK annually sends the largest number
of tourists to Kenya
UK is the prime destination for further
education

In addition:
•

As a result:

•
•

•
•

19 FTSE 100 companies have a
presence in Kenya

Marks & Spencer alone buys products
worth £100 million per year from
Kenya. Sainsbury’s, Waitrose,
Tesco & Asda source products of
similarly significant amounts. This
translates to thousands of jobs and
significant income for Kenyans
UK companies form about 60% of the
oil and gas operators in Kenya

UK companies are investing over £50
million in geothermal, solar, biogas and
wind projects within Kenya

The top four UK exports for 2013-14:

•

tea (£91.4 million)

•

crude vegetable materials (£60.4
million)

•

•

vegetables (£76.1 million)

baby prams, toys and games (£3.7
million)

•

•

In 2016 Kenya was ranked 145th out
of 176 countries in Transparency
International's latest corruption
perception index (the UK ranked 10th):
www.transparency.org/news/feature
/corruption_perceptions_index_2016
Kenya is ranked 92nd out of 190 in the
World Bank’s 2017 Ease of Doing
Business index (the UK ranks 6th):
www.doingbusiness.org/rankings

The World Economic Forum’s Global
Competitiveness report 2016-17 ranks
Kenya 96th out of 138 (the UK is
ranked 7th): www.weforum.org/reports/
the-global-competitiveness-report2016-2017-1

Contact a DIT export adviser at:
www.greatbusiness.gov.uk for a free
consultation if you are interested in
exporting to Kenya.

Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Kenya. See:
www.gov.uk/guidance/country-coverpolicy-and-indicators#kenya
[Source: Department for International Trade
(DIT)/gov.uk]

[Source: Department for International
Trade/gov.uk/BCCK]

www.Kenya.DoingBusinessGuide.co.uk

35

KENYA

Downtown Nairobi

Taking part in overseas exhibitions is an effective
way for you to test markets, attract customers,
appoint agents or distributors and make sales.

HELP AVAILABLE FOR YOU
www.Kenya.DoingBusinessGuide.co.uk
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Help available for you
Overview

The UK Department for International Trade
(DIT) provides tailored support packages
for companies who are:

•

•
•

first time exporters (FTEs)

small and medium-sized enterprises
(SMEs)
medium-sized businesses (MSBs)

See: www.gov.uk/government/
organisations/department-for-internationaltrade/about/about-our-services for further
information.
In addition, the British Chamber of
Commerce Kenya (BCCK) can assist with
networking, information, advocacy and
marketing.

The following details are a selection of the
services available to you:
Support from the Department for
International Trade (DIT)

Business opportunities
UK companies are set to benefit from
a unique new five-year programme
presenting real-time export opportunities
that you can apply for online. This is part
of a move to get 100,000 additional
companies exporting by 2020.

Launched in November 2015, Exporting
is GREAT is part of the UK Government’s
GREAT campaign, and presents live
export opportunities to UK businesses
across a range of media outlets and digital

channels. Hundreds of these export
opportunities, with a potential total value of
more than £300 million, are hosted on a
new platform, www.export.great.gov.uk,
with many more set to come online each
month.

“Exporting is GREAT” provides business
advice and expertise to support you at
every step on your exporting journey,
from initial interest to selling in-market, and
includes a year-long roadshow travelling
the UK, giving face-to-face assistance to
potential exporters, and using the latest
technology to connect these businesses
with live export opportunities.
Events and missions
Taking part in overseas exhibitions is an
effective way for you to test markets,
attract customers, appoint agents or
distributors and make sales. DIT's
Tradeshow Access Programme (TAP)
provides grant support for eligible SMEs
to attend trade shows overseas.

Participation is usually as part of a group,
a great advantage for inexperienced
businesses, and is usually led by one of
DIT's Accredited Trade Associations
(ATOs). ATOs work with DIT to raise the
profile of UK groups and sectors at key
exhibitions.
The DIT calendar of events has some
400 core events and missions, and 1,000
opportunities across the TAP ‘Trade
Access Programme’ and the English
national regions.

www.Kenya.DoingBusinessGuide.co.uk
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DIT Events Portal
The DIT Events Portal provides a single
calendar view of all DIT events and
missions, and has been developed to
provide companies with more detailed
information on each event in order to help
them decide on the most appropriate event
to attend. The calendar can be filtered and
searched by sector and/or market.

There are also detailed events websites
which include more information about the
event and also allow users to register for
an event.

The DIT Events Portal is your central hub
for business and networking opportunities.
Search for future events and missions,
register online and network with fellow
delegates. See: www.events.trade.gov.uk

DIT webinars
The DIT Webinar Service runs hundreds of
free hour-long internet events covering
topics, sectors and countries around the
world, helping you shape your export plan.

and provide the support and advice most
relevant to your company's specific needs
in Kenya. Contact the DIT team at the
British Embassy in Nairobi for more
information. See the ‘Resources’ section
later in this guide.

Other Department for International Trade
(DIT) services
DIT assists new and experienced
exporters with information, help and advice
on entering overseas markets such as
Kenya. These services include:
•
•
•
•

These events allow you to interact with the
experts in specific sectors and countries
and allow you to ask questions to enhance
your knowledge.

•

DIT Overseas Market Introduction Service
You can also commission a DIT Overseas
Market Introduction Service (OMIS) to help
you enter or expand your business in
Kenya. Under this service, the British
Embassy’s trade and investment advisers,
who have wide local experience and
knowledge, can identify business partners

•

To see upcoming DIT webinars, please
visit: www.events.trade.gov.uk and search
for webinars.

•

•

An Export Health Check to assess
your company’s readiness for exporting
and help develop a plan of action;

Training in the requirements for trading
overseas;
Access to an experienced local
international trade adviser;

Help to grow your business through
online exports;
Specialist help with tackling cultural
issues when communicating with
Kenyan customers and partners;

Advice on how to go about market
research and the possibility of a grant
towards approved market-research
projects;

Ongoing support to help you continue
to develop overseas trade and look at
dealing with more-sophisticated
activities or markets;

Information, contacts, advice, mentoring
and support from DIT staff in the UK
and their network of staff in Kenya;

Visit the Website and download the free Mobile App
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•
•
•
•
•
•

Support to participate in trade fairs in
Kenya;

Opportunities to participate in
sector-based trade missions and
seminars;

•

Access to major buyers, local
government and supply chains in
Kenya;

•

Exploratory visits to Kenya;

•

Advice on forming international joint
ventures and partnerships;
Alerts to the latest and best business
opportunities.

To find out more about commissioning any
of these services, contact a DIT export
adviser at: www.greatbusiness.gov.uk for
a free consultation, or see further details
at: www.gov.uk/government/organisations/
department-for-international-trade/about/
about-our-services.
DIT E-Exporting Programme
DIT’s E-Exporting Programme aims to help
UK companies get their brands to millions
of global consumers and grow their
business through online exports. DIT’s
E-Exporting Programme helps UK
companies who are:
•

new to selling online

•

experienced in online sales, but are
looking to sell on multiple platforms
globally

•

The programme enables you to:

•

•

•

arrange a free meeting through your
local DIT office to get expert
international trade advice and support,
and access to DIT’s global network of
contacts. See: www.contactus.trade.
gov.uk/office-finder
meet a digital trade adviser (where
relevant), to help you develop and
implement an international online
strategy

set up on e-marketplaces quickly and
also identify new e-marketplaces
around the world

access better-than-commercial rates
to list on some e-marketplaces,
including lower commission fees and
‘try for free’ periods. See: www.gov.uk/
guidance/e-exporting#preferentialrates
access the ‘E-Expertise Bank’, a
community of over 175 B2B/B2C
service providers offering free advice.
See: www.gov.uk/guidance/eexporting#eexpertise

join DIT’s mailing list for opportunities
to hear from industry experts, network
with like-minded individuals and find
out about e-commerce trends

already selling online, but need help
with specific issues
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Open to Export
Open to Export is DIT’s free, online advice
service for UK companies looking to grow
internationally. It offers free information
and support on anything to do with
exporting and hosts online discussions
via its forum, webinars and social media
where businesses can ask any export
question, and learn from each other.
Open to Export can be accessed at:
www.opentoexport.com

In-market support
If you already export, and have decided
Kenya is part of your business strategy,
you are advised to contact the DIT team
in Nairobi prior to your visit, to discuss your
objectives and what help you may need
(see the ‘Resources’ section at the end of
this guide). They can provide a range of
Kenya-specific services for you, including
the provision of market information,
validated lists of agents/potential partners,
key market players or potential customers;
establishing interest from such contacts;
and arranging in-market appointments for
you. In addition, they can also organise
events for you to meet contacts in Kenya,
or to promote your company and your
products/services.
[Source: Department for International Trade
(DIT)/gov.uk]

Support from the British Chamber
of Commerce Kenya (BCCK)

In conjunction with the British High
Commission, UK Department for
International Trade (DIT) and British
Chambers of Commerce, services
for members in Kenya include:

For all members:

Networking
• Monthly networking events (venues
and timings varied to meet different
preferences). Note that non-members
and guests will be charged a higher
fee; those who confirm attendance and
then do not turn up without giving
adequate warning may be charged for
the event.

•

Monthly informal drinks.

•

Events with other local and regional
organisations.

•

Meeting incoming trade missions.

Information
• Updates from the Chamber, British
High Commission and affiliated
organisations.
•

•
•
•
•
•

Access to security briefings organised
by the Chamber and British High
Commission (BHC security briefings
may be restricted to UK passport
holders only).
Briefings on topical issues at monthly
events (digests available online
afterwards when appropriate).
Backbriefing on advocacy.

Access for individual member to
training organised by BCCK.
Access to general research and
marketing information.

Access to information released by
British Chambers in UK and other
members.

Visit the Website and download the free Mobile App
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Advocacy
• General advocacy for collective
issues. Committees will be established
where appropriate to pool key
concerns.
•

Advocacy may be in conjunction with
other chambers or Kenyan bodies,
depending upon the issues being
raised and an assessment of what will
be the most effective approach for
each issue.

Marketing
• The Chamber will market Kenya to the
British Chambers in the UK and
support trade missions coming to
Kenya.
•
•
•
•

Invitations to meet incoming trade
missions.

Regular round-up to rebroadcast
members’ events, press releases and
other activities.
BCCK website – linked to British
Chambers in UK and globally and
other organisations.

BCCK representation at annual
‘Explore Export’ and other DIT events
in UK and abroad.

Discounts
• Discounts and offers from members
and other organisations for chamber
members.
In addition, for sterling members:
•

Private group receptions with High
Ministerial Government VIP visits.

•

•
•
•
•

Quarterly roundtable business
breakfast meeting with the High
Commissioner, to facilitate and lobby
issues pertinent to the respective
business sector.

Full page profile in member directory,
included embedded video and reports.
One free e-shot every quarter for
company services/products/offers.

One 10 minute slot per annum to
speak at British Chamber Networking
Breakfast.

Opportunity to use High Commissioners
residence/air house for corporate
events (subject to availability and
associated fees), including British
Chamber guest generation.

In addition, for corporate members:

Networking
• All senior management able to attend
BCCK events. Any cost will be on a
pro-rata basis.

•
•

Invitations to additional events
organised by DIT and BHC.

Invitations to the British High
Commissioner’s quarterly ‘breakfasts
for business’.

Information
• The company can nominate who in
the company receives BCCK email
communication and updates.

www.Kenya.DoingBusinessGuide.co.uk
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Doing Business in Kenya

Any member of the company can
attend briefings and training being
organised by BCCK (numbers may
have to be capped for individual
events depending on the size of the
venue etc). Any cost will be on a
pro-rata basis.

Access to reports and market research
papers commissioned by BCCK.

Advocacy
• Able to appoint company members to
BCCK advocacy committees.
•

Support, usually across a sector, to
resolve issues.

Marketing
• Support in marketing for the company,
using BCCK and DIT contacts and
reach into Government of Kenya,
parastatals and the international
diplomatic corps; as well as targeted
introductions and invitations to BCCK
members.
•

•
•
•

Listing in online directory of members
on BCCK website (access to the
directory is free and is expected to be
used by members and companies in
UK looking to do business in Kenya).
Sponsorship opportunities at events.
Opportunity to pitch at events.

Ability to advertise on BCCK website
(separate fees apply).

Services for businesses outside Kenya:
• Currently offered only in support of DIT
Nairobi office.

Market insight
• Access to directory of services
provided by BCCK members.
•
•

Market or sector overview.

Specific information on work permits,
company registration, Kenyan tax etc.

Getting started
• Access to office space, meeting
rooms.
•
•

•

Matchmaking services – introductions
to agents, suppliers and distributors
and potential customers.
Professional business services –
introductions to trusted lawyers,
accountants, tax advisors and other
support services.
Support from DIT Overseas
Programme Management Service.

Building market share
• Advice on the best routes to market.
•
•

Support for launches and marketing
new products and services.
Access satellite offices in larger
markets.

Contact the British Chambers of
Commerce at: www.britishchambers.org.uk/
find-your-chamber to find your nearest
chamber in the UK, or contact the British
Chambers of Commerce Kenya (BCCK)
for further information. Visit:
www.bcckenya.org.
[Source: British Chamber of Commerce Kenya]
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Adept Systems is a premier Human Resources, ICT and Financial Systems development and advisory services provider. Established since 1994, our client base is
YDULHGLQFOXGLQJPDQXIDFWXULQJVHUYLFHVȴQDQFHDQGEDQNLQJ1*2VUHJLRQDOJRYHUQPHQWVDQGELODWHUDORUJDQLVDWLRQVDPRQJRWKHUV2XUSUHVHQFHLQWKH60(VHFWRU
LVDOVRFRQVLGHUDEOH%DVHGLQ1DLUREL.HQ\DZHVHUYHXSZDUGVRIHLJKWFRXQWULHV
across the East and South African Region.
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Recruitment & Selection
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RXUXQGHUVWDQGLQJRIMREUROHVDQGWKHVNLOOVDQGFRPSHWHQFLHVUHTXLUHGWRH[HFXWH
them.
Human Resources Advisory Services
We are HR generalists providing the gamut of services that a typical HR department
ZRXOGSURYLGHEXWGRLQJVRDWDQH[SHUWOHYHO7RPDQ\RIRXUFOLHQWVZHDXJPHQW
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Eldoret, Kenya
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You need a visa to enter Kenya. You can either get
a visa on arrival at the airport, or before you travel.
To minimise time spent queuing at the airport, get
a visa before you travel.
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Getting here and advice about
your stay
Entry requirements

Passport validity
Your passport should be valid for a
minimum period of six months from the
date of entry into Kenya. Make sure you
have two blank pages in your passport on
arrival.

Visas
You need a visa to enter Kenya. You can
either get a visa on arrival at the airport,
or before you travel. To minimise time
spent queuing at the airport, get a visa
before you travel. You can apply for single
entry and transit visas on the Kenyan
eVisas website: www.evisa.go.ke/
evisa.html. For other types of visa, apply
at the nearest Kenyan High Commission
or Embassy. For more information on
different types of visas see the website
of the Kenya High Commission:
www.kenyahighcom.org.uk/visas-2
UK emergency travel documents
UK emergency travel documents (ETDs)
are accepted for entry, airside transit and
exit from Kenya. ETDs must be valid for
six months.
Yellow fever
Yellow fever vaccination is required for
travellers arriving from countries with
risk of yellow fever transmission. This
requirement is being increasingly strictly
enforced. Check with the World Health
Organization (WHO) for the latest list of
countries: www.who.int/ith/2015-ithannex1.pdf?ua=1

Work permits
If you are coming to live and work in
Kenya, you should be aware that there can
be delays in obtaining work permits. It is
illegal to work without a permit. This also
applies to voluntary work and the selfemployed.

Money
ATMs are widely available in Nairobi and
the main towns and credit cards are widely
accepted. It is unlikely you will be able to
exchange Scottish or Northern Irish
banknotes in Kenya.
[Source: FCO Travel Advice/gov.uk]

Local laws and customs

The coastal areas are predominantly
Muslim. Although there are no strict dress
codes, you should dress conservatively
away from the tourist resorts and hotels,
especially in Mombasa town, during the
holy month of Ramadan or if you intend to
visit religious areas.
In 2017, the holy month of Ramadan is
expected to start on 27th May and finish
on 25th June. See the FCO’s ‘Travelling
during Ramadan’ guidance: www.gov.uk/
guidance/travelling-during-ramadan
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Smoking in all public places (except
designated areas) is prohibited throughout
Kenya. This applies to areas like hotel
grounds, lounge areas and entrances.
Smoking outdoors in any public street or
on the beach is not banned, but check first
and if in doubt do not light up. Offenders
can be fined up to 3 million Kenyan
Shillings or imprisoned for up to three
years.

The use and trafficking of illegal Class A
drugs in Kenya carries heavy fines and jail
sentences. The penalty for possession is
ten years in prison.

Taking photographs of official buildings,
including embassies, can lead to
detention. If in any doubt, do not
photograph or film around them.
Photography is also prohibited at airports.

You must get permission to carry any kind
of firearm before you enter the country.
It is illegal to destroy Kenyan currency.
Homosexual activity is illegal. Public
displays of homosexuality like holding
hands or kissing in public places could
lead to arrest and imprisonment.

It is illegal to buy, sell, kill or capture
any protected wild animal or trade any
of its parts without a licence. Kenya is
a signatory to the Convention on
International Trade in Endangered Species
of Wild Fauna and Flora (CITES) under
which there is a ban on the international
commercial trade in ivory.
Those caught purchasing or trafficking
banned goods will be prosecuted and
receive prison sentences and/or fines.

[Source: FCO Travel Advice/gov.uk]

Safety and security

Crime
Bag snatching is common in transport
hubs like bus stations, railway stations and
airports. Mugging, kidnapping, car-jacking
and armed robbery occur regularly,
particularly in Nairobi, Mombasa and other
large cities. Foreigners are not generally
targeted, but incidents of violent crime
have resulted in the death of several
British nationals in recent years. Crime
rates are higher in slum areas of Nairobi,
the Old Town of Mombasa and on and
around the Likoni Ferry (which links
Mombasa and the southern resorts).

You should be vigilant at all times and
follow any security advice given by your
employer or your hosts. Avoid walking
around after dark, especially in isolated
areas like empty beaches. Avoid carrying
large amounts of cash and do not wear
expensive watches, jewellery or items of
sentimental value. You must carry a form
of ID with you at all times. A copy of your
passport is normally acceptable, but
recently some police officers have been
insisting on the original document.

Beware of thieves posing as police officers
or private security guards. Always ask to
see identification. Do not accept food or
drink from strangers as it may be drugged.
Only stay in tourist camps with good
perimeter security.

If in any doubt, seek advice from your tour
operator or the Kenya Tourism Federation –
Tel: + 254 20 800100, or visit: www.ktf.co.ke
If you are involved in any security incident,
insist that the British High Commission is
informed straight away.

Visit the Website and download the free Mobile App

Local travel
The Foreign and Commonwealth Office
(FCO) advise against all but essential
travel to within 60 km of the Kenya-Somalia
border; to Garissa County; to the Eastleigh
area of Nairobi; to Lamu County and those
areas of Tana River County north of the
Tana river itself and to within 15 km of the
coast from the Tana river down to the
Galana (Athi-Galana-Sabaki) river.
The following areas are not covered by
the FCO’s advice against all but essential
travel: national parks, reserves and wildlife
conservancies; including the Aberdare
National Park, Amboseli, Laikipia, Lake
Nakuru, Masai Mara, Meru, Mount Kenya,
Samburu, Shimba Hills, Tsavo, as well as
the beach resorts of Mombasa, Malindi,
Kilifi, Watamu and Diani. Mombasa airport
(Moi International Airport) and Malindi
airport are not included in the area to
which the FCO advise against all but
essential travel.

For travel between Jomo Kenyatta International Airport (JKIA) and Nairobi city you
should use the Mombasa road. There is a
higher risk of car-jacking on the old airport
road (Airport South Road) and Jogoo
Road.

The Mombasa road to JKIA can get very
busy during rush hours, and check in can
take several hours; you should allow plenty
of time to get to the airport. A new vehicle
security check outside JKIA has also
added to journey times.
There were a number of violent incidents
that resulted in fatalities in Coast Province
in 2013. Although these were mainly
against Kenyan police targets, you should
take extra care in the coast area and be
vigilant, particularly in public places.

Most visits to game reserves and other
tourist areas are trouble-free. If you visit
reserves, use reputable tour operators and
arrive at your destination in daylight hours.

Do not buy safari tours from touts. Always
follow park regulations and wardens’
advice.

There are risks associated with viewing
wildlife, particularly on foot or at close
range. Bathing in rivers and lakes is
forbidden in National Parks and is best
avoided elsewhere due to the dangers
from both wildlife and water-borne disease.

Rural areas, particularly in the north and
north eastern parts of Kenya, experience
cattle rustling, banditry and ethnic clashes.
Foreigners are not usually the target of
localised violence and banditry, but you
should take great care in the north and
north east. Monitor local media and take
care in all remote areas. Seek local police
advice before you set off and travel in
convoy of at least two vehicles.

Although the border with Somalia has
officially been closed since 2007, crossings
take place frequently. Landmines have
been used in attacks around Moyale, close
to the main A2 road south. Vehicles
crossing the Kenya-Ethiopia border at this
point should stay on the A2. Avoid staying
at the rest house at Sololo – travel directly
to Marsabit Town before breaking the
journey.
As a result of previous armed clashes in
the area of Mount Elgon in western Kenya
next to the Ugandan border, a large
security presence remains and further
incidents are possible. Seek local advice
before you set off.

A safety and communication centre
operated by the Kenya Tourism Federation
gives up to the minute tourist advice as
well as providing help in an emergency.
You can contact the centre on
+254 20 800100 or by email to:
operations@ktf.co.ke
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RANGE ROVER EVOQUE

BORN IN THE CITY.
RAISED IN THE WILD.

The Range Rover Evoque is perfectly adapted to the city.
Featuring groundbreaking design and a brand new Ingenium
`iÃii}iÕÀÃÌvÕi>`iÃÃivwViÌiÛiÀ°
Land Rover’s legendary capability is also enhanced by the new
All-Terrain Progress Control system. Book your test drive today
and conquer the urban jungle.
BOOK A TEST DRIVE TODAY.
landroverkenya.com

RMA MOTORS (KENYA) LIMITED

Showroom: Jaguar Land Rover Centre, Oracle Tower, Westlands
Service Centre: Enterprise Road (Opposite Jomo Kenyatta Foundation)
PO Box 2231-00606
Tel: +254 (0) 730 191 000/ +254 (0) 730 190 000/ +254 (0) 714 110 110
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Road travel
You can drive for up to three months using
a UK driving licence. For longer stays,
you will need to get a Kenyan driving
licence.

Only hire vehicles from reputable
companies.

Road conditions and driving standards are
often poor. Drive with windows closed and
doors locked. When driving outside cities
and in remote areas consider driving in
convoy. Avoid driving at night wherever
possible.

There have been a number of serious
accidents involving long-distance buses.
Vehicles are often poorly maintained and
driven at excessive speed. Check the bus
operator’s safety standards.

Though very cheap to use, matatus
(minibuses) are notorious for being poorly
maintained, badly driven and uninsured.
There are frequent reports of matatus
being hijacked and passengers being
robbed.

Rail travel
Passenger trains run between Nairobi
and Kisumu and between Nairobi and
Mombasa. Doors can only be locked from
the inside. Take care of your belongings
while on the train and at railway stations.
If you leave your compartment, take your
valuables with you.

Air travel
There are some concerns about the lack
of security arrangements in place at
Wilson Airport in Nairobi. The airport is
mainly used for domestic flights, including
charters. Be vigilant at all times when
transiting airports. If you plan to charter a
private aircraft, check with the company’s
safety pilot about the condition of the
aircraft and runways to be used. If the
company has no safety pilot, find another
company that does.

Local rules and regulations prohibit
photography at airports. You could be fined
or imprisoned.

On the spot fines are common, but not
legal. If stopped by a police officer you
should ask for the due process to be
followed. The officer should issue you with
a ‘receipt for cash bond’, a piece of paper
telling you when and where you need to
attend court to answer the charge against
you.
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Sea travel
While there have been no successful
piracy attacks since May 2012 off the
coast of Somalia and in the Gulf of Aden,
the threat of piracy related activity and
armed robbery in the Gulf of Aden and
Indian Ocean remains significant. Reports
of attacks on local fishing dhows in the
area around the Gulf of Aden and Horn
of Africa continue. The combined threat
assessment of the international Naval
Counter Piracy Forces remains that all
sailing yachts under their own passage
should remain out of the designated high
risk area or face the risk of being hijacked
and held hostage for ransom.

For more information and advice, see the
FCO’s ‘Piracy and armed robbery at sea’
guidance at: www.gov.uk/guidance/
sea-river-and-piracy-safety

Terrorism
There is a high threat from terrorism in
Kenya. The main threat is from extremists
linked to Al Shabaab, a militant group
in Somalia opposed to the Somali
Government. Al Shabaab has issued
public threats against Kenya because
of its military intervention in Somalia. The
Kenyan authorities have increased security
to counter potential reprisal attacks by
Al Shabaab.
Kenya has a security warning due for
Mombasa in Coast Province, and
north-eastern Kenya due to terror threats
from Somalian terrorists across the border.
There have been a number of attacks in
recent years, and there were several
terrorist threats in Kenya during 2016,
mainly in Wajir, Garissa, Lamu and
Mandera counties.

Further attacks are likely. Methods of
attack have included grenades, shootings
and bombings, including car bombings.
The FCO advise against all but essential
travel to within 60 km of the Kenya-Somalia
border. For more information, visit:
www.travel.state.gov/content/passports/en/
alertswarnings/kenya-travel-warning.html

Several terrorist attacks took place in
Garissa County in 2015, including an
attack on Garissa University College in
April 2015 in which at least 148 people
were killed. Attacks also took place on
police vehicles on the road between
Garissa and Dadaab. In June and July
2014, attacks in Lamu and Tana River
counties on the Kenyan coast are
reported to have killed at least 85 people.
Al-Shabaab claimed responsibility for
the attacks.

Six British nationals were killed in the
September 2013 attack on the Westgate
shopping mall in Nairobi.

Attacks could be indiscriminate in places
frequented by foreigners including hotels,
bars, restaurants, sports bars and
nightclubs, sporting events, supermarkets,
shopping centres, coastal areas including
beaches, airports, buses, trains and other
transport hubs. Places of worship including
churches and mosques have also been
targeted. Be particularly vigilant in these
areas.

Visit the Website and download the free Mobile App
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Kenyan official buildings like government
offices and law enforcement personnel or
facilities have been targeted, and Somali
Government interests in Kenya may also
be targeted. Take extra security
precautions if you are travelling to
any of these places.

There is considered to be a heightened
threat of terrorist attack globally against
UK interests and British nationals, from
groups or individuals motivated by the
conflict in Iraq and Syria. You should be
vigilant at this time.
[Source: www.gov.uk/foreign-traveladvice/kenya]

Kidnapping
There is a high threat of kidnapping in the
areas within 60 km of the Kenya-Somalia
border, in Garissa County and in coastal
areas north of Pate Island. Westerners
have been the target of kidnaps and
further attacks in these areas are likely.
Along these border areas there are also
frequent incursions by Somali militants
operating against Kenyan defence forces.

A number of kidnaps have occurred in
Dadaab refugee camp in north east
Kenya. British aid workers and others
working at or visiting Dadaab refugee
camp should satisfy themselves that those
arranging their stay at the camp have
sufficient security arrangements in place.

Natural disasters
Kenya lies on an active fault line and
tremors occur from time to time. The last
significant earth tremor to affect the region
was of magnitude 5.2 in 2007.

The US Federal Emergency Management
Agency has advice about what to do
before, during and after an earthquake.
See: www.ready.gov/earthquakes
[Source: FCO Travel Advice/gov.uk]

Registering with the British High
Commission

The LOCATE system is no longer used for
registering details of British nationals. You
can keep up to date with this travel advice
by subscribing to email alerts.

You can also subscribe to a new SMS alert
system which the British High Commission
use to alert British nationals to real-time
incidents relating to safety and security.
To subscribe for SMS alerts text ‘regv’ (for
visitors) or ‘regp’ (for permanent residents)
to +44 7537 404 755.
Read the FCO’s guidance: www.gov.uk/
guidance/how-to-deal-with-a-crisisoverseas for further information and
advice.
[Source: FCO Travel Advice/gov.uk]

The long-standing policy of the British
Government is not to make substantive
concessions to hostage takers. The
British Government considers that paying
ransoms and releasing prisoners increases
the risk of further hostage taking.

[Source: FCO Travel Advice/gov.uk]
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TAKE A CLOSER LOOK

Kenya is the leading commercial, business and logistical hub for the
East Africa region and offers a diverse range of investment and business
opportunities. Whilst Kenya offers much opportunity, in-depth analysis
will ensure you mitigate significant business and operational risks that
require careful management and planning.
Control Risks’ team in Nairobi will assist you to take a closer look and
get the best out of your investment in this incredible country.

Contact us:
eastafrica@controlrisks.com

Doing Business in Kenya

Business risk

Bribery and corruption
Bribery is illegal. It is an offence for British
nationals or someone who is ordinarily
resident in the UK, a body incorporated in
the UK or a Scottish partnership, to bribe
anywhere in the world.

In addition, a commercial organisation
carrying on a business in the UK can be
liable for the conduct of a person who is
neither a UK national or resident in the UK
or a body incorporated or formed in the
UK. In this case, it does not matter whether
the acts or omissions which form part
of the offence take place in the UK or
elsewhere.

The UK Government takes a very serious
view on bribery and corruption, and any
UK company considered to be involved in
corrupt practices will feel the full weight of
the law bear down on them under the UK
Bribery Act 2010. The UK Department for
Business, Energy & Industrial Strategy
(BEIS, formerly Department for Business,
Innovation and Skills – BIS) has published
a number of documents on their website.
See: www.gov.uk/government/
organisations/department-for-businessenergy-and-industrial-strategy for
assistance in this area.

Kenya was ranked 145th out of 176
countries in Transparency International's
latest corruption perception index (the UK
ranked 10th): www.transparency.org/
news/feature/corruption_perceptions_
index_2016. However, despite market
reforms, several business surveys reveal
that business-government corruption is still
widespread and that companies frequently
encounter demands for bribes and informal
payments in order to ‘get things done’ in

Kenya. Foreign companies often find
corruption a challenge at the market entry
and business start-up stages. The public
procurement sector in Kenya suffers too
from corruption amongst officials.

The president has been an advocate
of tackling Kenya’s culture of corruption
within government. Kenya has the
necessary legal framework in place to
address the problem, but change amongst
the political elite is a slow-moving affair.
It is recommended you read the UK
Government’s anti-bribery policy advice at:
www.gov.uk/anti-bribery-policy, and also
see the business anti-corruption portal at:
www.business-anti-corruption.com/
country-profiles/sub-saharan-africa.aspx
for more advice and guidance about
corruption in Kenya and some basic
effective procedures you can establish
to protect your company from them.
Terrorism and security
Kenya has witnessed a sharp increase in
the number of insecurity incidences over
the last four years. Security has primarily
been characterised by a surge in the
activities of the Somali Islamist group,
Al-Shabaab which has succeeded in
carrying out numerous attacks on Kenyan
soil in reaction to Kenya’s deployment of
its troops in Somalia.

However it is important to note that the
large majority of these have taken place
along the Somalia border, with little impact
upon life in the major cities. Other common
forms of insecurity in Kenya include
carjacking, armed robbery/burglary,
snatching of property and inter/intracommunal conflicts.
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Cyber security
The Kenya National Bureau of Statistics
estimates Kenya’s current internet
penetration as 54.8% of the population,
beating the global average of 40%. As a
result, both public and private sectors have
been taking their services to cyberspace at
a high rate e.g. internet banking, online
shopping, integrated mobile banking.
Cybercrime has been on the rise as well,
often getting more sophisticated over the
time (5.4 million attacks in 2014) – resulting in estimated annual losses of $23.3
million, according to Kenya’s Ministry of
ICT. In 2015 there was a rise in electronic
fraud, mainly of financial institutions. In
2016, only 3% of those committing cybercrime were ever prosecuted and 65% are
not even reported. See: www.ict.go.ke for
more information.
[Source: www.serianu.com / www.knbs. or.ke]

The government has taken certain steps
to improve the nation’s cyber security
posture, including enactment of the Kenya
Information and Communications Act
2014, the formation of the National Kenya
Computer Incident Response Team
Coordination Centre (KE-CIRT/CC),
the establishment of the National Cyber
Security Strategy and the creation of the
Computer and Cybercrime Bill in 2016.
Others steps include partnership with
regional and international cyber
security bodies and forums including
the International Telecommunications
Union (ITU) and the East Africa
Communications Organization (EACO).
Commercial disputes
Legal recourse is slow and expensive in
Kenya, with some cynicism about the
objectivity of certain executive and judicial

branch decisions. Recent major reforms in
the judicial system in Kenya have been
targeted at addressing these challenges.
There are dedicated commercial courts of
the status of high courts.

Problems exist particularly in land
purchases and large government
contracts. Kenya’s public contracting law
is not an effective tool to limit government
officials from steering contracts to those
who offer bribes. Although there are
relatively few problems company-tocompany, it can be difficult to accurately
evaluate the reliability of potential business
partners in Kenya based on audited
financial statements and official credit
ratings.

The delays and legal costs involved have
seen the emergence of alternative disputeresolution methods such as arbitration and
mediation. Kenya is a signatory to the
1958 New York Convention and has
adopted the UNCITRAL model of arbitration.
There is also an active local chapter of the
Chartered Institute of Arbitrators. Parties
can agree on the criteria that an arbitration
tribunal must have so that complex issues
are only heard by suitably qualified
arbitrators. The Law Society of Kenya
also plans to set up an international
arbitration centre in Nairobi.

Intellectual property (IP)
Intellectual property rights (IPR), as
intangible assets, are a key factor in the
competitiveness of your business in the
global economy. IPR can protect your
innovation from competitors and can also
be an important source of cash flow
through licensing deals or selling IP. IPR
infringement can lead to loss of business,
revenue, reputation and competitive
advantage unless you take steps to

Visit the Website and download the free Mobile App
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protect your IP both in the UK and abroad.
Kenya is a member of the convention
establishing the World Intellectual Property
Organisation, the Paris Convention for the
Protection of Industrial Property and the
Patent Co-operation Treaty. Kenya’s
national IP legislative framework is divided
into copyright law, trade mark law,
industrial property law and anti-counterfeiting
law. Despite there being a robust legal
framework and dedicated agencies to
protect IPs and counter infringements,
Kenya has been a target destination for
counterfeit goods entering largely from
China. The lack of resources, porous
borders and other challenges make
enforcement particularly difficult in this
region.

Commonly counterfeited products include
medicines, automotive parts, electronics,
alcoholic beverages, cigarettes, music,
videos and fast moving consumer goods
(FMCG). Over the past couple of years,
there has been marked change in
combating of illicit trade in Kenya. The
Anti-Counterfeit Agency has received
additional funding to enhance its technical
capacity. There are efforts to enhance
collaborative efforts among government
organs. An illicit trade manual was recently
launched to guide all actors in the
enforcement chain.

•
•

the Paris Convention for the Protection
of Industrial Property (see:
www.wipo.int/treaties/en/ip/paris);

the Patent Cooperation Treaty (PCT)
provides for a common patent filing
system (see: www.wipo.int/pct/en/
texts/articles/atoc.htm).

Useful information can also be found at the
following:

UK Intellectual Property Office – the UK
Government agency providing free and
impartial advice on protecting and
registering your IP in the UK and abroad.
See: www.gov.uk/government/
organisations/intellectual-property-office
Protective security advice
The UK Centre for the Protection of
National Infrastructure (CPNI) also
provides protective security advice to
businesses. See: www.cpni.gov.uk

[Source: FCO Overseas Business Risk/gov.uk]

See also:

•

the agreement on Trade-Related
Aspects of Intellectual Property Rights
(TRIPS) sets international standards
for various aspects of IP (see:
www.wto.org/english/docs_e/legal
_e/27-trips_01_e.htm);
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Health
Visit your health professional at least four
to six weeks before your trip to check
whether you need any vaccinations or
other preventive measures. Country-specific
information and advice is published by the
National Travel Health Network and Centre
on the TravelHealthPro website:
www.travelhealthpro.org.uk/countries; and
by NHS (Scotland) on the FitForTravel
website: www.fitfortravel.nhs.uk/
destinations.aspx. Useful information and
advice about healthcare abroad is also
available on the NHS Choices website:
www.nhs.uk/ NHSEngland/Healthcareabroad/Pages/Healthcareabroad.aspx
Make sure you have adequate travel
health insurance and accessible funds to
cover the cost of any medical treatment
abroad and repatriation.

Cholera, malaria and dengue fever occur
in Kenya.You should drink or use only
boiled or bottled water and avoid ice in
drinks. Do not eat food prepared by
unlicensed vendors. If you need
emergency medical assistance during your
trip, dial 999 and ask for an ambulance.
You should contact your insurance/medical
assistance company promptly if you are
referred to a medical facility for treatment.
[Source: FCO Travel Advice/gov.uk]

FCO travel advice
If you are travelling to Kenya for business,
the Foreign & Commonwealth Office
(FCO) website has travel advice to help
you prepare for your visits overseas and
to stay safe and secure while you are
there.

For advice please visit the FCO travel
section pages on the gov.uk website:
www.gov.uk/foreign-travel-advice/kenya

Travel insurance
Take out comprehensive travel and
medical insurance before you travel. See
FCO foreign travel insurance: www.gov.uk/
guidance/foreign-travel-insurance
Contact FCO travel advice team
This email service only offers information
and advice for British nationals planning to
travel abroad: traveladvicepublicenquiries@fco.gov.uk
If you need urgent help because
something has happened to a friend or
relative abroad, contact the consular
assistance team on 020 7008 1500
(24 hours).

If you are abroad and need emergency
help, contact the nearest British Embassy,
Consulate or High Commission.

[Source: FCO Travel Advice/gov.uk]
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Mombasa city skyline
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Recent oil discoveries and high potential gas finds have
created many opportunities. In addition to this, there is
high potential for solar and wind energy development.

SECTOR-SPECIFIC OPPORTUNITIES
www.Kenya.DoingBusinessGuide.co.uk
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RANGE ROVER

SOPHISTICATED AND
MODERN, FROM A
UNIQUE LINEAGE

With an all-aluminium body and true Land Rover capability at its heart,
Range Rover delivers incredible off-road performance. It’s Terrain Response 2**
system is designed to monitor driving conditions and automatically optimise
driveability and traction by adapting the responses of the vehicle’s engine,
gearbox, centre differential and chassis systems to match the demands of the terrain.

BOOK A TEST DRIVE TODAY.
landroverkenya.com

RMA MOTORS (KENYA) LIMITED

Showroom: Jaguar Land Rover Centre, Oracle Tower, Westlands
Service Centre: Enterprise Road (Opposite Jomo Kenyatta Foundation)
PO Box 2231-00606
Tel: +254 (0) 730 191 000/ +254 (0) 730 190 000/ +254 (0) 714 110 110

**Standard on Vogue SE, Autobiography and SVAutobiography.
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Sector-specific opportunities

The UK Department for International Trade
(DIT) publishes over 1,000 business
opportunities per month across all sectors
and over 100 markets. Sign up to receive
regular free international export
opportunities alerts from its worldwide
network, at: www.export.great.gov.uk
Automotive

Kenyan automotive sector – briefing
The Kenya Association of Manufacturers
(KAM) is the representative organisation
for manufacturing value-add industries in
Kenya. Established in 1959 as a private
sector body, KAM has evolved into a
dynamic, vibrant, credible and respected
business association that unites
industrialists and offers a common voice
for businesses. KAM provides an essential
link for co-operation, dialogue and
understanding with the government by
representing the views and concerns of
its members to the relevant authorities.
In pursuit of its core mandate of policy
advocacy, KAM promotes trade and
investment, upholds standards,
encourages the formulation, enactment
and administration of sound policies
that facilitate a competitive business
environment and reduce the cost of doing
business.

KAM members are categorised into 14
sectors, 12 of which are in processing
and value-addition while the other two offer
essential services to enhance formal
industry. Sub-sectors are defined by the
type of raw materials companies import
or the products they manufacture.

This way, members in a particular sector
form a cohesive group of competitors but
with common issues of concern, hence the
need to prepare common policy positions
for joint advocacy and negotiation with
relevant government institutions in
addressing issues of concern.

The Kenyan motor vehicle assemblers and
accessories sector represents 6% of the
KAM Membership. It comprises two
sub-sectors namely:

•

•

Motor vehicle accessories:
manufacturers of various parts used
during vehicle assembly and also for
spare parts market.

Motor assembly: members include
those in the manufacture, assembly,
re-building and major alteration of
complete motor vehicles such as
passenger automobiles, commercial
cars and buses, lorries and truck
trailers.

For more information about the automotive
sector in Kenya, or how KAM can help
you, please contact KAM directly, at:
www.kam.co.ke
[Source: Kenya Association of Manufacturers]

Defence and security

The government has allocated over
£701 million towards the enhancement
of security. Opportunities in this sector
include:
•
•

supply of surveillance equipment
border control solutions
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GEMS
Cambridge International
International School
School
Cambridge

GEMS Cambridge International School, Nairobi provides a high quality standard of education in a supportive
and friendly learning environment. We provide opportunities for students to develop their full, all-round
potential through a rich academic programme combined with an extensive range of extra- curricular activities.
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•

anti-poaching equipment

•

forensics equipment

•
•

training of security personnel
procurement of police aircraft

The Export Control Organisation (ECO)
issues licences for the export of strategic
goods.You must check your goods are
meeting legal requirements for export.
See: www.gov.uk/government/
organisations/export-control-organisation

Contact:
emmanuel.maingi@mobile.ukti.gov.uk for
more information on opportunities in the
defence and security sector.
[Source: DIT/gov.uk/BCCK]

Education and training

In 2015-16 the government allocated
approximately £109 million towards
deployment of laptops to schools,
development of digital content, and
building capacity for teachers and rolling
out computer laboratory, and approximately an additional £2.1 million for
purchase of computers. There are
opportunities for UK companies in:
•

development of digital content

•

building capacity and local content
development in the oil and gas sector

•

•

training

Contact:
christine.kimaru@mobile.ukti.gov.uk for
more information on opportunities in the
education and training sector.
[Source: DIT/gov.uk/BCCK]

The Kenyan Education Ministry – briefing
The Kenyan Ministry of Education, Science
and Technology is responsible for national
policies and programmes that help
Kenyans access quality and affordable,
school education, post-school, higher
education and academic research.

The Ministry of Education, Science and
Technology derives its mandate from the
Constitution of Kenya, on children’s right
to free and compulsory basic education,
including quality services, and to access
education institutions and facilities for
persons with disabilities that are integrated
into society, to the extent compatible with
the interests of the person. This includes
the use of sign language, braille or other
appropriate means of communication,
and access to materials and devices to
overcome constraints arising from the
person’s disability.
There are also provisions on access for
youth to relevant education and training;
access to employment; participation and
representation of minorities and
marginalised groups in governance and
other spheres of life, special opportunities
in educational and economic fields, and
special opportunities for access to
employment.

supply of computers and ancillaries

www.Kenya.DoingBusinessGuide.co.uk

71

Doing Business in Kenya

The rights of minorities and marginalised
groups to reasonable access to water,
health services and infrastructure are
also enshrined, as it is incumbent upon
government to develop a culture of human
rights, promote gender equality and equity
and facilitate gender mainstreaming in
national development.
[Source: Kenyan Ministry of Education, 2016]

Energy

Oil and gas
Recent oil discoveries and high potential
gas finds have created many opportunities.
To support this growth, the related
infrastructure will provide opportunities
for its improvement.

Low carbon energy
The potential for geothermal energy is over
10,000 megawatts, coupled with the high
potential for solar and wind energy
development. The government has in the
current budget allocated about £81 million
towards geothermal development for
2015-2016.
In addition to this, there is high potential for
solar and wind energy development.
Opportunities in this sector include:

•

education and training

•

supply of equipment

•
•

local content development
support services like camping facilities,
transport

Financial services

The banking sector is undeveloped, with
total assets dominated by loans amounting
to nearly 30% of GDP. Opportunities exist
for companies to provide products and
services from advisory and capacity
building to technical support.

The primary industries with financial
services opportunities are:
•

extractives

•

agriculture

•

energy

Contact:
christine.kimaru@mobile.ukti.gov.uk for
more information on opportunities in the
financial services sector.
[Source: DIT/gov.uk/BCCK]

The Kenyan banking sector – briefing
The Kenyan banking sector remained
stable and resilient in 2015 despite many
challenges. Despite this, two non-systemic
banks, Dubai Bank Limited and Imperial
Bank Limited, were placed under receivership by the Central Bank of Kenya (CBK)
in the second and third quarters of 2015.
CBK said its actions were necessitated by
unique circumstances in each of these
banks. After the collapse, CBK commenced
efforts to upgrade its supervisory regime
and human resource capabilities.

Contact: eric.mwema@mobile.ukti.gov.uk
for more information on opportunities in the
energy sector.
[Source: DIT/gov.uk/BCCK]
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External auditors of banks were also
looped in to conduct additional work in
assessing reliability of banks’ information,
communication and technology systems.

In November 2015, CBK issued a
temporary moratorium on licensing of
new commercial banks to allow existing
banks to review their business models and
consolidate their operations while CBK
strengthened its supervisory regimes. This
is expected to lead to a stronger and more
resilient banking sector. CBK is working
towards ushering in a new normal in the
banking sector underpinned by three key
pillars of greater transparency, supported
by accurate data; stronger governance
with clear demarcation of responsibilities
and greater accountability, fair market
conduct and stronger supervision and
effective business models, aimed at
strengthening the resilience of banks,
reducing costs and supporting innovation.
This will in turn support Kenya’s aspiration
of being an international financial centre.
[Source: Government of Kenya –
www.mygov.go.ke]

During the fiscal year which ended 30th
June 2016, the Kenyan banking sector
comprised of 42 commercial banks,
1 mortgage finance company,
13 microfinance banks, 8 representative
offices of foreign banks, 79 foreign
exchange bureaus, 17 money remittance
providers and 3 credit reference bureaus.

The banking sector registered an improved
performance last year: assets increased
by KSh 76.5 billion (2.1%) to KSh 3.7
trillion by the 30th June 2016 from KSh 3.6
trillion on the 30th June 2015. Loans and

advances grew by KSh 100.4 billion (4.6%)
to KSh 2.3 trillion by the 30th June 2016
compared to KSh 2.2 trillion on the 30th
June 2015. The deposit base also
expanded by KSh 53.4 billion (2.3%)
to KSh 2.62 trillion, and profit before tax
increased by 5.4% to KSh 81.2 billion at
the end of June 2016.
[Source: www.centralbank.go.ke – Central Bank
of Kenya 2015-2016 Annual Report]

The Central Bank of Kenya (CBK)
Monetary Policy Committee (MPC) has
retained the Central Bank Rate (CBR) at
10%. This rate is expected to anchor in
inflation expectations as the country faces
severe drought and uncertainties in the
global markets.

The MPC also suspended Kenya Bankers
Reference Rate (KBRR) in the wake of the
new law capping of interest rates. The
committee which has retained the rate at
this level since August 2016, said it will
continue to closely monitor uncertainties in
the domestic and global economies –
ready to tackle them if they arise.
In a statement, CBK said the MPC’s
decision to retain CBR at 10% was based
on stable inflation and expectation. This,
it said would remain within target due
to improved current account deficit –
estimated at 5.5% in 2016, confidence
existing forex reserves and IMF credit
facility that is adequate to manage forex
volatility and table banking industry.
Overall market liquidity tightened in
January 2017 with net liquidity injection
standing at KSh 12 billion against KSh
24.2 billion in December 2016. Analysts

Visit the Website and download the free Mobile App

say with CBR remaining unchanged and
CBK’s need to manage forex volatility will
see current low market liquidity spare the
market from aggressive tightening through
open market operations.

[Source: Government of Kenya –
www.mygov.go.ke]

In August of 2016, the President of Kenya
signed into law an amendment to the 2015
Banking Bill which capped lending interest
rates. The law caps the maximum lending
interest rate at 4% above the base rate set
by the Central Bank of Kenya. Interest rate
spreads in Kenya in the past have been
considered to be generally higher than that
of its peers. The effects of the rate regulation
remains to be seen and could vary from the
intended affordable loans to the low income
households and small businesses, to
reduced profitability for the banking sector
and increased charges on commercial
bank products.
[Source: World Bank, Kenya
Overview, Jan 2017]

ICT

Kenya ICT sector – briefing
The Kenyan Government is banking on
universities to jumpstart the development
of the planned Konza Technology City
through the establishment of campuses
for teaching, research and development.

Most significantly, the Korean Government
committed KSh 10 billion for the
establishment of the Kenya Advanced
Institute of Science and Technology
(KAIST), which will become the city’s
anchor investor.

ICT Cabinet Secretary Mr Joe Mucheru
said several Kenyan and foreign universities
have pledged to invest in the planned
techno city which is boasting a KSh 1.3
billion power line supplying power to the
urban centre. The universities include the

University of Nairobi, Kenyatta University,
Multimedia University, Strathmore University,
Jomo Kenyatta University of Agriculture
and Technology, Technical University of
Kenya and one of the universities from
India as the institutions interested in the
project.

There are more activities planned for 2017.
“Konza Technopolis Development Authority
(KoTDA) plans to bring on-board design
consultants for the universities with
construction not expected to begin until
2018. Over 24 parcels of land that have
been set aside for investors ought to be
finally allocated in early 2017,” he added.
The construction of the first phase of the
smart city is taking shape in a 400-acre
segment within the largest 5,000 acres that
the government has set aside for Konza.
The first phase of Konza project is
expected to cost KSh 600 billion, with
10% of the funds being contributed by
the government and is expected to be
completed by 2020.

The Authority’s KSh 3 billion complex
under construction will house early
investors. So far, the government has
received 66 expressions of interest from
businesses that wish to take up space on
the initial 24 parcels of land set aside for
leasing.
The Konza project could rival other
upcoming smart cities in Africa, such as
Ghana’s Hope City and Tanzania’s
planned technology park.

The integration of technology, internet,
mobile connectivity, data analysis, artificial
intelligence and machine learning in Konza
Smart City and other Kenyan cities will
therefore boost manufacturing and
industrialisation.
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Apart from bringing together demand and
supply within the new shared economy,
the digital platforms also bring about new
types of services and pushes companies
to rethink running businesses.

The game-changers in innovation are;
machine and deep learning, artificial
intelligence, block chain technology,
senior technologies, internet of
everything, robotics, augmented reality
and virtual reality. Other than Konza
Smart City, Kenya also needs to focus
on comprehensive, credible and well
thought-out industrial policy to support
value-addition and local manufacturing.

Under Vision 2030, special economic
zones are to be built in Mombasa, Kisumu,
Lamu and Isiolo.
[Source: Government of Kenya –
www.mygov.go.ke (Jan 2017)]

Infrastructure

Ports
The government has allocated
approximately £11 million in 2015-16
towards:
•

constructing three new airports

•

replacing ferries (about £4.1 million)

•

upgrading two airports

There is also a project to develop a large
port off the Indian Ocean coast in the
Lamu area. The port will serve the
northern part of Kenya which recently
discovered oil, as well as serving
landlocked South Sudan and Ethiopia.

Rail
The government increased its allocation
from £132 million to approximately £733
million, towards standard gauge rail in
2015-2016. A further £23 million has been
allocated towards an urban commuter rail
system.

Contact: eric.mwema@mobile.ukti.gov.uk
for more information on opportunities in the
infrastructure sector.
[Source: DIT/gov.uk/BCCK]

Pharmaceutical and medical equipment
sector

The Kenya Association of Manufacturers
(KAM) is the representative organisation
for manufacturing value-add industries in
Kenya.

Established in 1959 as a private sector
body, KAM has evolved into a dynamic,
vibrant, credible and respected business
association that unites industrialists and
offers a common voice for businesses.
KAM provides an essential link for cooperation, dialogue and understanding
with the government by representing the
views and concerns of its members to the
relevant authorities.
In pursuit of its core mandate of policy
advocacy, KAM promotes trade and
investment, upholds standards,
encourages the formulation, enactment
and administration of sound policies that
facilitate a competitive business
environment and reduce the cost of
doing business.
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AFRICAN CONSULTING ENGINEERING SERVICES LTD

Telephone & Transmission Masts | Kaloleni Cement Plant | Kakuzi Coﬀee Factory
Laboratory Testing | Standard Chartered Bank H.Q. | Hardy Manor Estate
Dualling of Langata Road | North Lake Nurseries | European Roads Projects
Zanzibar Roads Upgrading Project | European Commission H.Q. | Zanzibar International Airport

Kenyan and British Professional Civil, Structural and Geotechnical Engineering
Consultancy and Materials Laboratory Services throughout East Africa.
P.O. Box 15130, 00509, Nairobi, Kenya
T: + 254 20 2325683 | M: + 254 733 618641 / 723 382082
E: mdsurtech@swiftkenya.com | www.surtech-aces.com
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KAM members are categorised into 14
sectors, 12 of which are in processing and
value-addition while the other two offer
essential services to enhance formal
industry. Sub-sectors are defined by the
type of raw materials companies import
or the products they manufacture.

This way, members in a particular sector
form a cohesive group of competitors but
with common issues of concern, hence the
need to prepare common policy positions
for joint advocacy and negotiation with
relevant government institutions in
addressing issues of concern.

The pharmaceutical and medical
equipment sector comprises three per cent
of the entire membership. Members are
classified into the following sub-sectors:

•

•

Drugs and medicines: Includes
manufacturers of antibiotics,
anti-malaria drugs, anti-amoebics,
analgesics, anti-diarrheals, antacids,
tranquilisers, antispasmodics, vitamins
and anti-ulcers, intravenous solutions
and plastic disposable syringes.

Manufacturers of medical equipment

For more information about the pharmaceutical and medical equipment sector in
Kenya, or how KAM can help you, please
contact KAM directly, at: www.kam.co.ke

[Source: Kenya Association of Manufacturers]

Aid funded business (AFB)

The international aid agencies fund
projects to improve prosperity in
developing countries.

Find more information on the Department
for International Trade (DIT)’s aid funded
business service which helps you identify
opportunities to supply products and
services to the international aid agencies.
See: www.gov.uk/guidance/aid-fundedbusiness

[Source: Department for International Trade
(DIT)/gov.uk]

The World Bank

The World Bank Group (WBG)’s strategy
for Kenya is to support the government’s
strategy of ending extreme poverty and
increasing shared prosperity. WBG’s
Kenya Country Partnership Strategy FY1418 (CPS) focuses on improving the economy’s competitiveness and sustainability,
protecting and helping the vulnerable to
develop their potential, and building
consistency and equity through devolution.
During the CPS period, the WBG plans
investment of US $1 billion a year, through
the International Development Association
(IDA), International Finance Corporation
(IFC) and Multilateral Investment
Guarantee Agency (MIGA).

The current International Development
Association (IDA) portfolio amounts to US
$6 billion in 29 national (US $4.7 billion)
and seven regional (US $1.3 billion)
projects. The biggest investments are in
infrastructure namely; transport, energy,
water, and urban development, followed
by the social sectors (health and social
protection). Other sectors comprise of:
education; private sector development;
ICT; agriculture; and justice, law and order,
knowledge, and analytic work.

www.Kenya.DoingBusinessGuide.co.uk

79

GROW
0RYHIRUZDUG:LWKFRQȴGHQFH



1RPDWWHUKRZFRPSOH[\RXUEXVLQHVVTXHVWLRQVZHKDYHWKHFDSDELOLWLHV






 
 

DQGH[SHULHQFHWRGHOLYHUWKHDQVZHUV\RXQHHGWRPRYHIRUZDUG$VWKH

 
 


 

  
OHDGHULQEXVLQHVVFRQVXOWLQJLQ(DVW$IULFD'HORLWWHFDQKHOS\RXWDNH
 

 







GHFLVLYHDFWLRQDQGDFKLHYHVXVWDLQDEOHUHVXOWV





Get in touch with us:
+254 (0) 20 423 0 000
DGPLQ#GHORLWWHFRNH
#GHORLWWHNHQ\D

k'HORLWWH


 7RXFKH


$XGLW_$GYLVRU\_7D[
 
 

Doing Business in Kenya

International Finance Corporation (IFC)
IFC supports Kenya’s private enterprises
through direct investments, advisory
services and capital from global financiers.
Since it started operating in Kenya, IFC
has invested US $1 billion in the country’s
agribusiness, infrastructure, financial
markets, health and education. IFC has
invested in Kenya Airways, the Kipeto wind
farm, Bridge International Academies,
National Cement, AAR Healthcare and
Vegpro.

IFC’s clients and partners are tackling
pressing development challenges,
including access to power, healthcare
and food. Small businesses are engines
for Kenya’s growth, creating jobs and
providing essential goods and services,
but entrepreneurs are often unable to
access finance.

Multilateral Investment Guarantee Agency
(MIGA)
MIGA is providing investment guarantees
of US $302 million in support of projects in
Kenya’s infrastructure, power, agribusiness
and service sectors. Working closely with
the Bank and IFC, it helps to leverage
financing for construction of privately
operated power plants to diversify Kenya’s
energy mix in line with the government’s
least cost power development plan. MIGA
is receiving increasing interest from other
investors and sectors in the country.

[Source: The World Bank, October 2016]

IFC’s Africa micro, small, and medium
enterprise finance program helps banks
increase business with the SME sector.
IFC invests directly in banks to increase
lending to entrepreneurs, and advises
them on how to tailor their financial
services for SMEs.

Its partners in Kenya include Equity Bank,
Gulf African Bank, Bank of Africa, Diamond
Trust Bank and Kenya Commercial Bank.
IFC and the World Bank also work closely
with the government to improve business
regulation through reforms in registering
businesses, getting credit and other areas.
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Nairobi Central Business District

It is advisable to have a local representative either on
a commission basis or as an importer/distributor. This
is especially recommended for companies new to the
market, with limited knowledge of target customers.

PREPARING TO EXPORT
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Consultation and bespoke research

Taking a strategic approach
British companies are advised to
undertake as much market research and
planning as possible. Doing business with
Kenya can be challenging, but taking a
strategic approach is the key to making
the process manageable. The first step is
to spend some time thinking about your
company's Kenya objectives.

The questions listed below should help
you to focus your thoughts. Your answers
to them will highlight areas for further
research and also suggest a way forward
that is right for your company. You may
then want to use this as a basis for
developing a formal Kenya strategy,
although this may not be necessary
or appropriate for all companies:
Your aims
•

•

•
•

Do you wish to buy from Kenya, sell to
Kenya or both?

Do you wish to establish your own
company presence in Kenya (for
example through licensing, as a joint
venture, a wholly-owned subsidiary,
franchising, direct or indirect exporting,
setting up an agency or an appointed
distributor, acquisition or FDI)?
Do you need to be involved in Kenya
at all?

Do you see Kenya as part of a wider
plan including other African markets?

Your company

•

•
•
•
•

What are the unique selling points for
your product or service?
Do you know if there is a market for
your product in Kenya?

Do you know if you can be competitive
in Kenya?

Are your competitors already in
Kenya? If so, what are they doing?

Do you have the time and resources to
handle the demands of communication,
travel, product delivery and after-sales
service?

Your knowledge

•

•
•
•

Do you know how to secure payment
for your products or service?
Do you know where in Kenya you
should start?

Do you know how to locate and
screen potential partners, agents or
distributors?

Have you carried out any Kenyaspecific customer segmentation, and
do you know how to best reach potential
customers in-market?

It is unlikely that you will have the answers
to all these questions at the outset and
these ‘knowledge gaps’ should form the
basis for further research and investigation.
Some of these questions will require
quantitative research in your sector, while
others involve more contextual and cultural
considerations.
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Talking to other people in your industry
and regularly visiting Kenya will give you
access to the most current advice, and
such experience can often lead to new
insights and form the basis for further
research. You will be able to find out some
free information from carrying out desk
research.
Start-up considerations

UK companies can enter the Kenyan
market by the following entry strategies:

•

•

•

•

•

•
•

•

licensing

joint ventures

wholly-owned subsidiary

franchising

direct or indirect export

set up an agency or an appointed
distributor

acquisition

foreign direct investment – set up an
entire operation

It is advisable to have a local representative
either on a commission basis or as an
importer/distributor. This is especially
recommended for companies new to the
market, with limited knowledge of target
customers.

Joint venture partnerships and acquisition
options are chosen by many foreign
companies. Their success depends on the
nature of the product/service and the level
of domestic competition. This is ideal for
companies that have a more advanced
knowledge of the market, seeking to gain
further control of local business.

Companies that are registered as limited
liability companies such as registered
companies or branch offices are regulated
by the Companies Act (Cap 486). See:
www.kenyalaw.org/kl/fileadmin/
pdfdownloads/Acts/Companies%20Act.pdf

The principal types of business enterprise
in Kenya are:

•
•
•

•

•

registered companies (private and
public)

branch offices (of companies
registered outside Kenya)

partnerships

sole proprietorships

co-operatives

The Kenyan Investment Authority (KIA)
provides a guide to setting up a business
in Kenya. See: www.investmentkenya.com
/index.php?option=com_content&view=
article&id=10&Itemid=170

[Source: Department for International Trade
(DIT)/gov.uk]

Visit the Website and download the free Mobile App

THE FUTURE OF KENYA
The Kenyan Government has heavily invested in infrastructure
devlelopment i.e. all the roads are being widened, new roads
are under construction, link roads & by-pass roads, some
constructed and some under construction.
Kenyan broad-gauge railway network is also under construction, Lamu seaport is under
construction. Kenya is now producing sufficient power through geothermal power projects and
will produce oil in 2017. New Constitutional Laws have been implemented. All of the above
will result in the economic growth of Kenya and real estate escalation in the near future.

AMENITIES & FACILITIES
The core business of an industrial park is
providing offices, industrial units to let as
well as warehouses for industries engaged
in manufacturing, distribution, technology
and the service sectors. The key players in
these sectors mainly comprise of SME’s
who are looking for a favourable business
environment to conduct their business.
It is with this understanding that Infinity
Industrial park has committed to serving
the needs of these commercial enterprises

by putting in place world-class infrastructure
and amenities which are described in detail
as below:
SECURITY
Infinity Industrial Park will have a Police Post
at the entrance of the park, plus 24hr armed
private security patrol to enforce and safeguard the law as well as to guarantee the
overall safety of the park. The management
of Infinity believe that a secure environment
is the key to success for businesses.

There are no limits to growth
because there are no limits to human intelligence,
imagination, and wonder
Ronald Reagan

www.infinityindustrialpark.com

HOSPITAL
The Inclusion of a well-equipped hospital
with modern health equipment, an
emergency unit, and trained health
personnel will provide treatment services
to the business community within the
industrial park. The general public will
also have access to the hospital which is
a Corporate Social Responsibility initiative
by Infinity Industrial Park.
WASTE MANAGEMENT & SEWERAGE
CONNECTION
Each and every single plot will be given a
sewer connection and solid waste will be
collected by the management of Infinity
Industrial Park.
PUBLIC FACILITIES
Canteens, ablution block, and recreational
areas for the employees.
FIRE STATION
Infinity Industrial Park will also have a fire
station with modern disaster management
equipment with a capacity to alleviate
unprecedented fires and accidents. This
fire station will be situated at the entrance
of the park, alongside the Police Post.
UTILITIES
All plots will be provided with reliable
3-pharse power supply as well as
underground water, sewer and fibre optic
connections. Industries rely heavily on
power and water for their production units

and thus Infinity Industrial Park is investing
heavily in these infrastructures to ensure
the activities of manufacturing plants and
industries run smoothly.
PUBLIC TRANSPORT STAGE AND
INTERNAL SHUTTLE SERVICE
The Public Transport Stage is modern
transport infrastructure network designed
to accommodate the large number of
passengers commuting from the Park to
the City Centre. Not only does this facilitate
the commute, public transport is vital in
reducing our carbon footprint by minimizing
emissions from private cars. Additionally,
the management provides a free internal
shuttle service to all the workers in the Park.
INFINITY SHOPPING MALL
The Shopping Mall at Infinity Industrial Park
will provide a number of facilities to the
community such as entertainment, financial
services (banks & currency exchange),
supermarkets, food courts and restaurants,
beauty parlours, health and fitness centres
and many other retail outlets.
The Mall will have an exclusive Business
Lounge spanning an entire floor, usable by
the industries set up in the Park. A Wholesale Market will create an outlet for the
goods manufactured in the Park. This will
give the manufactures an immediate market
to exhibit their goods. This Wholesale
Market will also attract vendors from the
wholesale market in the City Centre as it is
not a congested, hectic area.

www.infinityindustrialpark.com

INFINITY INDUSTRIAL PARK
We are developing an Industrial Park centrally located on the Eastern Bypass Road in
Gathieko Area near the junction of Kangundo Road - Nairobi County which has access to
Mombasa Road and the Thika Super Highway for easy connectivity. The idea is to develop
modern infrastructure and provide world-class amenities, facilities and security
within the industrial park. Then, to lease these fully serviced, various sized industrial
and commercial plots to the end user.

THE POWER OF INFINITY
The Park, when fully developed, is expected to enhance Kenya’s position as an
internationally competetive and attractive Country. The Park is comprehensively
designed and planned to provide an institutional framework, physical infrastructure
and administrative services that are currently unavailable elsewhere in the entire
Eastern and Central African Region.

www.infinityindustrialpark.com

KENYA

The Kenya Bureau of Standards (KEBS) is
responsible for the preparation, adoption and
application of standards for imported and domestically
manufactured products. All products must have a
test certificate from an ISO/IEC 17025 accredited
laboratory.

HOW TO DO BUSINESS IN KENYA
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How to do business in Kenya

Legal considerations

Kenya’s legal system is based on English
law and practice. You should seek
professional legal advice as the tax
and legal obligations of each business
structure can differ. Contact Gikera &
Vadgama Advocates for legal support.
Visit: www.gvalawfirm.com, or email:
info@gvalawfirm.com.

Standards
The Kenya Bureau of Standards (KEBS)
is responsible for the preparation, adoption
and application of standards for imported
and domestically manufactured products.
All products must have a test certificate
from an ISO/IEC 17025 accredited
laboratory. See: www.kebs.org
Intellectual property rights (IPR)
Kenya is a member of the World Intellectual
Property Organisation (WIPO). It is also a
signatory for the Paris Convention for the
Protection of Industrial Property and the
Patent Co-operation Treaty.
The Kenya Industrial Property Institute
(KIPI) has responsibility for administering
industrial property rights and protection.
See: www.kipi.go.ke

The Intellectual Property Office (IPO), the
official UK Government body responsible
for intellectual property (IP) rights including
patents, designs, trademarks and copyright,
can also provide further information and
advice: www.gov.uk/government/
organisations/intellectual-property-office

Tax and customs considerations

Tax
Kenya has the following direct and indirect
taxes:
•

income tax

•

value added tax (VAT)

•
•
•

customs and excise duties
corporate tax

personal income tax

More information can be found from
the Kenya Revenue Authority, see:
www.kra.go.ke or by contacting the
Department for International Trade (DIT)
Kenya. See: www.gov.uk/government/
world/organisations/uk-trade-investmentkenya#contact-us

Customs
You can find more about import tariffs in
the European Commission Market Access
Database. See: www.madb.europa.eu/
madb/indexPubli.htm
Documentation
Companies need a number of documents
to set up in Kenya, including:
•

Certificate of Registration

•

VAT number

•

Company PIN Number

Visit the Website and download the free Mobile App

Department for International Trade (DIT)
Kenya can give advice on these
documents. See: www.gov.uk/government/
world/organisations/uk-trade-investmentkenya#contact-us, or see the ‘Resources’
section later in this guide.
It is also essential to obtain or issue
receipts and invoices whenever
transacting to avoid potential disputes.

UK Export Finance
Do not forget that you may be entitled to
support from UK Export Finance. See:
www.gov.uk/government/organisations/
uk-export-finance. The government can
provide finance or credit insurance
specifically to support UK exports through
UK Export Finance – the UK’s export credit
agency. See: www.gov.uk/government/
organisations/uk-export-finance

For up-to-date country-specific information
on the support available see: UK Export
Finance’s country cover policy and
indicators at: www.gov.uk/guidance/
country-cover-policy-and-indicators.
Details for Kenya are available at: www.
gov.uk/ guidance/country-cover-policyand-indicators#kenya
[Source: Department for International
Trade/BCCK/UKEF/gov.uk]
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De La Rue
Enabling a world of opportunities, one promise at a time
De La Rue is a leading provider of sophisticated products, services and solutions
that help keep the world’s nations, economies and populations secure.
At De La Rue, we provide governments and commercial organisations with the products and
services that enable countries to trade, companies to sell, economies to grow and people to move
securely around an ever-more connected world. With a 200 year heritage, we work to the highest
L[OPJHSZ[HUKHYKZHUKZ[HUKÄYTPU[OLÄNO[HNHPUZ[JV\U[LYMLP[HUKMYH\K

De La Rue in Kenya

De La Rue has been working in Kenya since the country’s independence and has developed a long and proud history
^P[OIV[O[OL2LU`HUWLVWSLHUKP[ZNV]LYUTLU[+\YPUN[OH[[PTLTHU`]HYPLKHUKZPNUPÄJHU[WYVQLJ[ZOH]LILLU
delivered including and possibly most notably, the print and production of their currency for more than the last 50 years.
In 1991 De La Rue were invited to invest and build a banknote printing plant in Nairobi. 25 years later and in addition to the
over 30 countries around the world that have Kenyan made banknotes in circulation today, the site also produces cheque
IVVRZHUKH^PKLYHUNLVMV[OLYZLJ\YP[`KVJ\TLU[Z;OL+L3H9\LMHJ[VY`^HZ[OLÄYZ[PU[OLYLNPVU[VILHJJYLKP[LK
to personalise VISA cards and has recently invested in the latest chip & pin smart card technology and capabilities.

National security

/H]PUNHIHURUV[LWYPU[PUNMHJPSP[`PUJV\U[Y`KLSP]LYZL_[LUZP]LILULÄ[ZMVY[OL2LU`HUJ\YYLUJ`-PYZ[HUKMVYLTVZ[
is the sovereignty of their banknotes; production within its own national borders ensures improved control and
certainty of supply – an enviable position that most of the world’s nations would welcome to be in. National security
is also further enhanced through reduced risks of transportation; The Central Bank can take frequent, local and
ZTHSSLYKLSP]LYPLZVM[OLPYJ\YYLUJ`^P[OÄUPZOLKIHURUV[LZ[YH]LSSPUNQ\Z[ZOVY[KPZ[HUJLZ[V[OLPYÄUHSKLZ[PUH[PVUZHZ
opposed to requiring complex large volume sea transportation and then multiple in country transfers and distribution.

Securing borders

De La Rue also works in close partnership with the Kenyan authorities on the delivery of the nation’s passport. Seeking
to protect national borders and citizen identities, the Department of Immigration Services recently unveiling their new
ePassport with enhanced designs incorporating the latest security features and design techniques and also a new style
polycarbonate bio-data page. Go live of the new system and document is scheduled for early 2017, at which point,
2LU`H^PSSILJVTL[OLÄYZ[TLTILYZ[H[LVM[OL,HZ[(MYPJHU*VTT\UP[`,(*[VSH\UJOHM\SS`JVTWSPHU[L7HZZWVY[
TLL[PUNIV[O0*(6NSVIHSZWLJPÄJH[PVUZHUK[OVZLHKKP[PVUHSYLX\PYLTLU[ZZL[I`[OL,(*[OLTZLS]LZ

Investing in country

0U(\N\Z[+L3H9\LHUUV\UJLKP[OHKZPNULKHUHNYLLTLU[[VLU[LYPU[VHQVPU[]LU[\YL^P[O[OL.V]LYUTLU[
VM 2LU`H :[YLUN[OLUPUN HUK I\PSKPUN VU [OL L_PZ[PUN YLSH[PVUZOPW [OL UL^ QVPU[ ]LU[\YL ^PSS ZLL [OL 5HPYVIP MHJPSP[`
enhanced and turned into a Centre of Excellence for banknote and security printing for the Group and will continue to
supply both the domestic and export markets with high value products.
Currently employing in the region of 290 local people, De La Rue has contributed extensively to the local economy
over the last two decades through factory investment, the payment of taxes, wages and local purchases. In addition,
technology development, skill transfer, education support, sponsorship and a wide array of charitable activities also
ILULÄ[[OLSVJHSJVTT\UP[`

Doing Business Ethically
De La Rue prides itself on operating to the highest ethical standards and strong practices,
and takes seriously its responsibility to manage the business in an ethical way. Working
within a robust ethical framework, De La Rue’s commitment to doing the “right thing”
every time and all the time is embedded throughout the organisation.
Within the varied sectors and geographies that we operate, it is essential that De La Rue maintains the
[Y\Z[ HUK JVUÄKLUJL VM J\Z[VTLYZ WHY[ULYZ PU]LZ[VYZ HUK HSS Z[HRLOVSKLYZ IV[O PUZPKL HUK V\[ZPKL [OL
organisation, by demonstrating complete integrity in the way that we and our business partners behave.

A brief overview of some of our rigorous internal processes and external
audits are outlined below;
Q The De La Rue Ethics Committee, with all non-executive Q Ethics Champions have been appointed at each site to help
directors as its members, is responsible for advising the
us better understand and respond to the needs of sites in
board on the development of strategy and policy on ethical
relation to Code of Business Principles’ matters
matters
Q +L 3H 9\L VWLYH[LZ *VKL3PUL H JVUÄKLU[PHS HUK
Q The De La Rue Code of Business Principles sets out our
independently-run third party run service that allows anyone
core values and standards and is the foundation of our
to report any potential breaches, raise concerns or seek
ethical framework
JSHYPÄJH[PVUVUHU`HZWLJ[VM[OL*VKLVM)\ZPULZZ7YPUJPWSLZ
Q All employees and business partners are without exception Q De La Rue was one of the founding companies of the
required to follow the Code of Business Principles when
Banknote Ethics Initiative and were proud to be amongst
YLWYLZLU[PUN +L 3H 9\L -VJ\ZLK VU UPUL JVYL HYLHZ [OL
[OLÄYZ[[VILHJJYLKP[LKPU-LIY\HY`
Code provides guidance on the right behaviours in areas Q De La Rue supports and works closely with the Institute of
Z\JO HZ IYPILY`  JVYY\W[PVU JVUÅPJ[Z VM PU[LYLZ[ HUK
Business Ethics
competition & anti-trust as well as gifts & hospitality, records
Q
De La Rue is a member of the United Nations Global
& reports and employment principles
*VTWHJ[ <5.* +L 3H 9\L PZ HSZV H TLTILY VM [OL
Q These principles are backed up by policies, supported by
International Chamber of Commerce’s anti-corruption
processes such as vetting, reporting, disciplinary procedures
JVTTP[[LLHUK0U[LYWVS»Z:7YPU[WYVQLJ[
and compliance declaration. These are each underpinned
by controls, surveys, audits and benchmarking which help
to ensure that we do the right thing as a business

For more information
please visit
www.delarue.com

KENYA

Lamu Old Town Waterfront, UNESCO World Heritage Site

The official languages of Kenya are Swahili and
English – with a very high standard of spoken and
written English.

www.Kenya.DoingBusinessGuide.co.uk
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BUSINESS ETIQUETTE, LANGUAGE & CULTURE

KENYA

Doing Business in Kenya

Business etiquette, language & culture
Language

The official languages of Kenya are
Swahili and English – with a very high
standard of spoken and written English.
Furthermore, English is used for teaching
in all schools from primary upwards. In
addition there are a further 60 or so other
languages spoken, including Bantu, Nilotic
and Cushitic African languages, as well as
some Middle-Eastern and Asian ones too.
Kenyan society and culture

Kenyan society is based around the
extended family and close friends, and
respect for family, community and ancestors
is key. This social grouping provides
support for one another through a concept
called Harambee, (from the Bantu word
meaning to work together), which is
defined by mutual assistance, mutual
responsibility and community self-reliance,
thus ensuring there will always be a group
to turn to in times of need. Society is
hierarchical, and children are brought up
to respect those such as parents and
elders at the top. When Kenyans meet
someone for the first time, they may ask
several personal questions to establish
where they fit within the hierarchy. This
may seem intrusive to a westerner, but
is not intended to be rude.

Meeting and greeting

Shaking hands is the normal way of
greeting. If in a meeting or group, greet
everyone individually, ideally the most
senior first. When shaking hands with men,
these can be quite firm and prolonged.
Jambo (or hujambo) is the most common
way of saying hello, and if someone says
Habari gani? (How are you?) you can reply
nzuri (fine). Address all people with their
full name or academic, professional or
honorific title followed by their surname,
switching to first-name terms when
knowing them better. Men over the age
of 35 are often addressed as Mzee, and
women over the age of 21 as Mama. After
the handshake it is common to ask about
one’s health, family or business etc.

Business etiquette

English is very widely spoken and
understood, and much of the way of
working in Kenya is not that different from
the West. Kenyans will always wish to
appear hospitable, and it is essential
to remain mild-mannered and polite.
Although in much of Africa the concept
of time is fairly lax, Kenyans want to be
accommodating, so business meetings
will usually begin on time, although an
end-time is less-specific. Many business
meetings in cities – particularly in
multinational and private companies –
are likely to be run on-time, but less so
in some government organisations and
rural areas.

Visit the Website and download the free Mobile App

Kenya public holidays 2017
Date:

Day:

Holiday:

14th April

Friday

1 May

Monday

17 April
th

st

1st June

26th June

1 September
st

18 October
th

20th October

12th December
25 December
th

26 December
th

Good Friday

Monday

Easter Monday

Thursday

Madaraka Day / National Day

Labour Day

Monday

Idd ul Fitr / End of Ramadan*

Wednesday

Diwali (Hindus only)

Tuesday

Jamhuri Day

Friday
Friday

Monday

Tuesday

Idd ul Azha *(Muslims only)
Mashujaa Day

Christmas Day
Boxing Day

www.Kenya.DoingBusinessGuide.co.uk
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> Clear, consistent content is vital to
making your business understood
overseas. So don't leave it to chance.

> Well-known companies we already work
with include: Serco, Experian, Intertek, IKEA
and Caterpillar
> For a structured approach to translation,
please read the article that follows

T: 0115 9705633 | E: office@astls.co.uk | www.astlanguage.com

If you're reading this guide, the chances are you're either a seasoned
exporter, or you're committed to investigating new export opportunities
for your business. Whichever category you fall into, you'll have a good idea
of the huge investment in time, effort and resources which is required for
export success.
Your priority will be to get your product or service to market, and it's a fact
of life that procurement of peripheral resources such as translation is often
left to the last minute. In this article we'd like to demonstrate to you how
building translation into the early planning stages of your export campaigns
can pay dividends.
The internet, mobile connectivity and social media mean that now more
than ever before customers, be they B2B or B2C, are buying goods and
services within the context of a connected world of instant communication.
Buying decisions carried out in
isolation of wider and constantly
changing sector, economic or
social contexts are a thing of the
past. This means that increasingly
any product or service has to be
supported with professional
technical, marketing or other
contextual content.

As examples of this, exporters need
their technical documentation to
be easily assimilated, their marketing
content to be compelling, and
their website to be informative
and memorable. Human resources
departments on the other hand
need sensitive localisation of
policies & procedures in line
with local legislation, corporate
guidelines and house style. After all
an international expansion strategy
or company restructuring could
easily be undermined by insensitive
internal communication.

In non English-speaking markets,
all of the above can be achieved
by working with a reliable and
professional translation partner.

So how can really good translation
help build your export success:
• clear and accurate foreignlanguage branding and
content will motivate foreign
customers to buy from you

• consistent and harmonised
messaging helps to convey and
reinforce your company's values
and ethos
• corporate and operational
risk through poor quality
communication and
misunderstanding is eliminated
• overall brand integrity and
reputation are enhanced

The following components are
key to a successful translation
project, and show how AST
can make the process of
internationalising outward-facing
and internal communications
simpler, more professional and
more cost-effective:
Rigorous selection of translators

AST’s ISO9001 certified and
ISO17100 compliant processes
mean that the company has
approved sector-specialist
translators whatever the
language and deadline
requirements, with experienced
proofreaders to give the text
precision and professionalism to
really focus the reader’s attention.
Translation memory technology

Client-facing documents
produced periodically often
contain sections which stay the
same and sections which need
updating. Similarly company
websites and technical data or
manuals can contain identical
paragraphs and sections.
Translation Memory technology
is used in this situation to identify
duplicate and legacy text.
The duplicates are logged and
reused – leading to reduced
turnaround times and resulting

cost savings – with company
wordings for products, processes,
titles and descriptions translated
consistently.
Terminology management

The key words used to describe
your company’s products,
services and processes support
your brand and identity. This is
equally true in your foreign
language communications.
Unfortunately, once translated it
is often easy to lose control of key
terms, leading to uncertainty as
to whether the translations are
having the desired impact.
AST’s terminology management
prevents this. Glossaries are
maintained in multiple languages
and client terminology is checked
in each language by industry
sector experts. As the glossary
grows it can be reused with each
new project, so client content is
always on-message and brand
integrity consistent.

So there’s really no need for you
to leave the “softer” aspects of
your export campaign to chance.
Using a professional translation
company like AST provides a
guarantee that your international
content will be clear, consistent
and effective. Whatever the
language.

> YOU NEED YOUR SALES,
TECHNICAL AND WEBSITE CONTENT
TO BE TRANSLATED BY EXPERTS!

> We’re recognised as a UK leader for translating high profile,
client-facing documents

> All our translators are rigorously selected so your text will be
translated by the best people in the business

> We ensure you get premium quality translations every time,
on time and within budget

No matter how urgent your assignment we can translate it.

T: 0115 9705633 | E: office@astls.co.uk | www.astlanguage.com

KENYA

Amboseli National Park

Doing business with Kenya can be challenging, but
taking a strategic approach is the key to making the
process manageable. The first step is to spend some
time thinking about your company's Kenya objectives.

WHAT ARE THE CHALLENGES?
www.Kenya.DoingBusinessGuide.co.uk
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We understand the East African landscape
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Challenges to doing business in
Kenya – overview

There are some challenges in doing
business in Kenya. These include:

•
•
•
•
•
•
•
•

strong competition from the East,
especially on price
security threats

infrastructure limitations

can be a high cost of doing business
(such as taxes, access to finance)
bureaucracy

counterfeiting

high levels of corruption (145th out of
176 on the corruption index)

ranks 92nd out of 190 for ease of doing
business index

You should ensure you take the necessary
steps to comply with the requirements of
the UK Bribery Act. See: www.gov.uk/
government/publications/bribery-act-2010guidance

See the ‘Business risk’ section, and check
the latest overseas business risk report
for Kenya at: www.gov.uk/government/
publications/overseas-business-risk-kenya.
The DIT team in Nairobi and the British
Chamber of Commerce Kenya (BCCK)
can help provide further advice and
information.
[Source: Department for International
Trade/UKEF/gov.uk/BCCK]

www.Kenya.DoingBusinessGuide.co.uk
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KENYA

Kenya is a member of the East African Community
(EAC). It has the largest gross domestic product
(GDP) economy in Southeast and Central Africa.

RESOURCES
www.Kenya.DoingBusinessGuide.co.uk
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What does membership of the Institute of Export &
International Trade mean?

To most the Institute of Export & International Trade simply plods away providing
much needed qualifications to professionalise the industry however, did you realise
that our helpline is one of the busiest and best in the industry? It’s all part of
membership and, if you need more than a phone call, we can put together a project
to fulfil your needs. 2015 saw the launch of our Technical Help for Exporters that
recognises the volume of legislation and regulation that covers our industry and
gives you the comfort of knowing that if you don’t know, you know someone who does!

Innovation is key to the success of the
Institute and new ideas include our
New Exporter package. This allows a
business to enter a new market secure
in the knowledge that they have an
understanding of how they will operate
and comply with any specific
regulations and standards. Practical
help and assistance is always
available from the Institute so any
additional training can be tailored
to the business and the team that
needs the knowledge.
The work of the IOE&IT also extends
to representing membership views.
Knowledge gained from our members’
feedback, those who get involved with

the forums and Special Interest
Groups, and those who attend our
training courses or study with us,
enables us to represent the industry at
government levels in both the process
and delivery of policy for international
trade. These views also help us to
ensure that the training programmes
are effective and pertinent to the
industry needs. Our Diploma in World
Customs Compliance and Regulation
is testament to the way we listen to our
members’ needs. This was driven by
Nissan, Adidas, John Lewis and many
others and will neatly dovetail into any
AEO work ensuring that quality
standards are met at manager and
junior staffing levels.

www.export.org.uk

Starting in 1935, the Institute committed
itself to building competence and
growing confidence for businesses
trading in goods and services, which
at the time, was a far reaching remit.
Over the years this remit has seen us
develop from simply providing training
in short course format over a day, or
perhaps two, into a fully-fledged Ofqual
Awarding Organisation that operates
specifically to deliver international
trade education.

This status allows our individual
members and corporates alike to be
sure that they are part of a quality
organisation with plans for growth
integrated with a sustainable future
for the global prosperity of UKPlc.

Part of our work includes mapping
existing qualifications to roles and
producing training needs analyses
to ensure staffing progression and
continuity. The need to upskill our
workforce to match those of our
competitors is a key element vital for
growth. Our focus is on recognising
that International trade needs specific
knowledge, coupled with a strong
belief that we must start to talk to

our young people at an earlier stage.
We need to engage the next generation
in thinking about how world trade
works and how it will be great for
British businesses. They need to know
how items arrive in the shops which, in
turn, will begin to spark ideas. As these
young people join companies they will
bring a fresh outlook that all things are
possible especially if you operate
globally.

Why not call us and get involved?
It has never been more important that
we act as an industry to help – we
need experts and commitment to
professionalising international trade
from businesses large and small –
help your institute to stay ahead of
the curve.
Institute of Export
& International Trade
Export House
Minerva Business Park, Lynch Wood,
Peterborough, Cambridgeshire,
PE2 6FT, UK
Telephone: +44(0)1733 - 404400
Fax: +44(0)1733 - 404444

Lesley Batchelor OBE, FIEx (Grad) –
Director General, Institute of Export & International Trade

Focusing on qualifications.
A focus on qualifications - but why do we need them?

I’d like to tell you about my story, it’s ok it won’t take too long but I think it’s similar to a lot
of people that work in international trade.

I left school with no ambition to do anything other than help my mum make ends meet. I
wanted to be a seamstress but we couldn’t afford the material for the interview so I went into
an accounts department at a large pharmaceutical company. Luckily for me they recognised
a hard worker and asked me to work in various departments. After a year they asked me
which one I like the best and without even thinking I said “international”, and that was my
career set out for me.
Working in international trade I found that
I needed to understand so many different
things - from how trade agreements
impacted a sale to the legal aspects of
trade and how different systems worked in
terms of contract and disputes. Getting paid
brought about a whole new set of issues
and this really made me learn and think
about the implications of offering credit and
how it can be used to your advantage.
Things I learnt about logistics and the
paperwork that was needed to support a
trade were empirical and slowly I became
sure of my knowledge. The problem was,
that when I wanted to move on to the next
company, I had nothing to show I had that
knowledge. It was frustrating to find that the
knowledge that I had accumulated over 11
years wasn’t evidenced in any way and that
no-one knew exactly what I knew. I was
lucky enough to get my next job with a
well-known Japanese computer company
but it made me realise that if I wanted a
career, I needed to get qualified.

So I spent the next two years, two nights a
week at night school honing my skills and
building a knowledge and understanding of
all aspects of the trade I had entered “by
the back door”. Finally, exhausted but with
a full understanding of how planning and
control worked, I passed and became a
Graduate Member of the Institute of Export &
International Trade, suffix MIEx (Grad) in 1991.

Well, many things have changed since
then, as after many years of working in
international trade, I took over at the helm,
steering the qualifications and the Institute
towards a better place. We have now
gained Ofqual Awarding Organisation status
for the qualifications and have worked hard
on ensuring we are ready for the next 80
years of representing the industry and
standing as guardian of professional
standards in international trade.

OFQUAL* awarding status is hard
earned and we are proud to be the only
professional body operating in this
international trade environment.

IOE&IT Qualifications in brief
www.export.org.uk/professional-qualifications

Level 1

Level 2

Level 3
Level 4

Level 5
Level 6

Young International Trader
(Available electronically)
International Trade Logistic
Operations **
Certificate of International Trade
Certified International Trade
Adviser
Advanced Certificate in
International Trade
Diploma in International Trade
Diploma in World Customs
Compliance and Regulations
Foundation Degree jointly
delivered with ***Anglia Ruskin
University
Higher Apprenticeship in
International Trade - the first
so far.

Our courses at level 3 onwards are
delivered online using a blended learning
technique which involves the support of an
expert tutor for each topic. The IOE online
campus offers a range of learning tools,
from power-point presentations and videos
to online chats and forums for the students.
The Institute has a success rate of 95%
in helping our students through these
academic programmes.

The Advanced Certificate in International
Trade - Elective modules have been added
to the level 4 Advanced Certificate syllabus.
In addition to the three core modules of
Business Environment, Market Research
& Marketing and Finance of International
Trade, students can now choose a fourth
elective module from:

a. International Physical Distribution
b. Selling Services, Skills and Software
Overseas
c. Or one of:
i.

Doing business & communicating
in Arabic speaking markets
ii. Doing business & communicating
in Spanish speaking markets
iii. Doing business & communicating
in German markets
iv. Doing business & communicating
in Chinese markets
v. Doing business & communicating
in Russian markets

The series of modules above carry
language skills training, the focus being
on basic business language needed and
business culture
Finally, eBusiness internationally will be
launched summer 2016.

The Diploma in International Trade level 5 is equivalent to the second year of
a degree and is accepted as entry level for:-

BSc (Hons) in Management Practice International Trade with Plymouth University
-Online 24 months

MSc International Trade, Strategy and
Operations with Warwick University - 36
months part residential

www.export.org.uk/professional-qualifications
will give you more detail and a contact who
will talk you through your options.

*The OFQUAL Register of Regulated Qualifications contains details of Recognised Awarding Organisations
and Regulated Qualifications in England (Ofqual), Wales (Welsh Government) and Northern Ireland (Ofqual
for vocational qualifications and CCEA Accreditation for all other qualifications).
** International Trade Logistic Operations is delivered through our approved centres
*** Anglia Ruskin University is Entrepreneurial University of the Year

The British High Commission in Nairobi is responsible for developing
and maintaining relations between the UK and Kenya.
Urgent assistance
If you are in Kenya and you urgently need
consular assistance (e.g. if you have
been attacked, arrested or there has been
a death), call +254 (0)20 287 3000/+254
(0)20 2844 000. If you are in the UK and
concerned about a British national in
Kenya, contact: 020 7008 1500.

Get or renew a passport or get an
emergency travel document
The British High Commission cannot help
with passport enquiries. Contact Her
Majesty’s Passport Office if you need
help: www.gov.uk/government/organisations/hm-passport-office

If you cannot get a new or replacement
passport in time to travel, you may be
able to get an emergency travel
document: www.gov.uk/emergency-traveldocument
You can apply for an emergency travel
document if you are abroad and your
passport has been lost or stolen,
damaged or expired, and you cannot get
a new or replacement passport in time to
travel. If you are due to travel in the next
24 hours, contact the British High
Commission as soon as possible.
Apply online for an emergency travel
document if you:

•
•
•

are over 16 years old and
are a British citizen and
have previously owned a British
passport

Contact the British High Commission to
apply for an emergency travel document
if you are:

•
•
•

over 16 years old but have not owned
a British passport before or
not a British citizen or
applying for a child under 16 years old

Once you have contacted the British High
Commission, you will be advised to make
an appointment to apply for an emergency travel document at the British High
Commission Nairobi.

Get a visa
The British High Commission cannot help
with visa enquiries. If you are not a British
national, you may need a visa to travel to
the UK. You can check if you need a UK
Visa here: www.gov.uk/check-uk-visa
If you are a British national travelling
abroad and need to apply for a visa to
visit a particular country or check if you
need a visa, see the entry requirements
and foreign travel advice for the country
you want to visit here:
www.gov.uk/foreign-travel-advice
For more information on visas, see
www.gov.uk/government/organisations/uk
-visas-and-immigration

Notarial and documentary services
For legal reasons, the British High
Commission are unable to carry out
notarial acts in Commonwealth countries.
This includes certifying documents as true
copies of originals, administering oaths or
taking affidavits. For these or other notarial acts, you should contact a local notary.

The British High Commission offer a
limited range of documentary services,
including administering oaths for UK Visa
and immigration nationality applications,
letter of no objection for those adopting
from overseas, and making a search in
the naturalisation, registration or renunciation records held by a consular officer.
See the list of documentary services the
British High Commission provide here:
www.gov.uk/guidance/notarial-and-documentary-services-guide-for-kenya

Legalisation services
The British High Commission Nairobi
does not provide legalisation services.
Ask the UK Government to get a UK document legalised (certified as genuine), see
here: www.gov.uk/get-document-legalised
Local service providers
Use the British High Commission lists of
local suppliers and services if you need
help in Kenya. Please note that inclusion
in these lists does not constitute official
endorsement by the British High
Commission or the UK Government.

• funeral directors: www.gov.uk/government/publications/kenya-list-of-funeral-directors

• medical facilities and practitioners:
www.gov.uk/government/publications/ken
ya-list-of-medical-facilities

How else they can help
In addition to the services listed above the
British High Commission can also:
•
•
•
•
•

provide information about transferring
funds
provide appropriate help if you have
suffered rape or serious assault, are a
victim of other crime, or are in hospital
help people with mental illness
offer support and help in a range of
other cases, such as child abductions,
missing people and kidnapping
contact family or friends for you if
you want

•

make special arrangements in cases
of terrorism, civil disturbances or
natural disasters or other crises
abroad

For more information on the services the
British High Commission can provide, see
the 'Support for British nationals abroad:
A guide' here:
www.gov.uk/government/publications/support-for-british-nationals-abroad-a-guide
For general information on living in or
planning to live in Kenya, see living in
Kenya: www.gov.uk/guidance/living-inkenya

Consular fees
The British High Commission charge fees
for some of their services. See the full list
of consular fees in Kenya here:
www.gov.uk/government/publications/ken
ya-consular-fees
Contact us:

British High Commission Nairobi
Upper Hill Road, P.O. Box 30465-00100,
Nairobi, Kenya
Email: Nairobi.Enquiries@fco.gov.uk

Telephone: +254 (0)20 287 3000 /
+254 (0)20 2844 000

Opening hours: Monday to Thursday:
7am to 4pm and Friday 7am to 1pm

General enquiries:
Nairobi.Enquiries@fco.gov.uk
Consular enquiries:
consular.enquiries@fco.gov.uk
Website:
www.gov.uk/government/world/organisations/british-high-commission-nairobi

www.Kenya.DoingBusinessGuide.co.uk
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SUPPORTING ORGANISATIONS

The Institute of Export & International
Trade
Export House
Minerva Business Park
Lynch Wood
Peterborough
PE2 6FT, UK
Tel: +44 (0) 1733 404400

Website: www.export.org.uk
In the past five years, we have provided:

•
•

b

s
UK Export Finance
e is the UK’s exportt
credit agency, serving UK companies of

all sizes. We help by providing insurance
to exporters and guarantees to banks
to share the risks of providing export
finance. In addition, we can make loans
to overseas buyers of goods and services
from the UK.

e

.

•

£14 billion worth of support for UK
exports;
direct support for more than 300
customers supported directly, with
many thousands more benefiting
through export supply chains;
nearly 2000 individual guarantees,
loans or insurance policies.

UK Export Finance is the operating
name of the Export Credits Guarantee
Department (ECGD).

For more information and to arrange a
free consultation with an Export Finance
Adviser, visit:
www.gov.uk/government/organisations/uk
-export-finance
New business enquiries:
Telephone: +44 (0)20 7271 8010

Email: customer.service@ukef.gsi.gov.uk

British Expertise
23 Grafton Street, London W1S 4EY

Tel: +44 (0)20 7824 1920
Fax: +44 (0)20 7824 1929

www.britishexpertise.org
E

+

0

Email: enquiries@trade.gsi.gov.uk
Tel: +44 (0)20 7215 8000

Department for International Trade (DIT):

If you have a specific enquiry about the
market which is not addressed by the
information in this guide, you may contact:

Email: enquiries@trade.gsi.gov.uk
Tel: +44 (0)20 7215 8000
Fax: +44 (0)141 228 3693
Website: www.gov.uk/government/
organisations/department-for-internationaltrade

British Chamber of Commerce Kenya
British High Commission
Upper Hill Road
Nairobi Kenya
Website: www.bcckenya.org
Chief Executive Officer:
Farida Abbas
ceo@bcckenya.org
Tel: +254 718 847 756

Otherwise contact the DIT team in Kenya
directly for more information and advice on
opportunities for doing business in Kenya:
Department for International Trade
Kenya
British High Commission
PO Box 30465
Nairobi
00100
Kenya
Email: ukti.nairobi@fco.gov.uk
Tel: +254 (0)20 284 4214

Trade Officer:
Ann Waithera
ceo@bcckenya.org
Tel: +254 718 847 756

Membership Administrator:
Eunifridah Naum
membership@bcckenya.org
Tel: +254 718 847 756

Research, Trade and Projects Assistant:
Francis Masika
research@bcckenya.org
Tel: +254 718 847 756

International Market Advisor (IMA)
1 Clough Street, Buxton
Derbyshire SK17 6LJ
Telephone: +44 (0) 1298 79562
E-mail: info@ima.uk.com
www.doingbusinessguides.com

www.Kenya.DoingBusinessGuide.co.uk
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SUPPORTING ORGANISATIONS

Department for International Trade (DIT)
Enquiry Service:

MARKET ExPERTS

Recruitment
Adept Systems

3rd Floor,
Western Heights
Karuna Road,
Off Lower Kabete Road
Westlands

Tel: +254 20 3744430 / +254 723 028383
Fax: +254 20 3742938
Website: www.adeptsystems.co.ke

Civil Engineering & Construction

African Consulting Engineering Services
P.O. Box 15130, 00509, Langata,
Nairobi, Kenya.
Office & Laboratory Phones:
Wireless:- + 254 20 232 5683
Orange:- + 254 773 210 558
Airtel:- + 254 733 618 641
Safaricom:- + 254 723 382 082

Email:- mdsurtech@swiftkenya.com /
mdsurtech@gmail.com
Website:- www.surtech-aces.com
Insurance
Aon Kenya Insurance Brokers Ltd
Aon House
Mamlaka Road, off Nyerere Road
Nairobi, Kenya

Tel: 020- 497 4000 / 497 5000
Fax: 020-2722437 / 2722556

Anne Mkala
Chief Broking Officer
Aon Risk Solutions
DL: +254 20 497 4700
Email: Anne.Mkala@aon.co.ke

AST Language Services
AST Language Services Ltd
Unit 8, Ayr Street, Nottingham NG7 4FX
United Kingdom
Phone: +44 (0)115 970 5633
Fax: +44(0)845 051 8780
Email: office@astls.co.uk
www.astlanguage.com

Risk Management / Security Services
Control Risks East Africa Limited:
Contact: Daniel Heal
Senior Partner

Email: Daniel.Heal@controlrisks.com

Tel: +254 (0) 709 666626
Website: www.controlrisks.com/en

Case Study

De La Rue Plc

Website: www.delarue.com

Tel: +44 (0) 1256 605000

Email: webcontact@delarue.com

MARKET ExPERTS

Translation

MARKET ExPERTS

Professional Business Services
Deloitte

Tel: +254 (0) 20 423 0 000

Email: admin@deloitte.co.ke
Twitter: @deloittekenya

Education / School Services
Gems Cambridge International School
Address:
Magadi Road, Karen,
00509, Nairobi, Kenya

Email: registrar_cin@gemsedu.com
Tel: +254 (0) 715 765078

Visit the website at: www.gemscam
bridgeinternationalschool-nairobi.com

Law / Legal Services

Gikera & Vadgama Advocates

Head office:
56 Muthithi Road, Behind TRV Office Plaza
Westlands, P.O BOX 720-00621, NAIROBI.
Tel: +254 20 2603981/ +254 20 2712393
M: +254 714 919112 | E: info@gvalawfirm.com
Website: www.gvalawfirm.com
Mombasa Branch office:
Nkurumah Road, Furaha Plaza, 4th floor
P.O. BOX 98464-80100, MOMBASA
Tel: +254 41 2312629 | M: + 254 703 846196

Nanyuki Branch office:
Ubii Plaza,1st Floor, Along Nyeri-Nanyuki Road,
P.O. Box 3182-10400 Nanyuki
Tel: 061-2034491

GlaxoSmithKline Pharmaceutical
Kenya Limited
Industrial Area
Likoni Road
P. O. Box 78392
00507
Nairobi, Kenya

Tel: 6933200
Fax: 6933385
Website: www.gsk.com
Contact name: Bridget Wachira
Industrial Park / Property
Infinity Industrial Park

P. O. Box No. 38988 – 00623,
Nairobi, Kenya.
Gen Mathenge Drive,
Opposite: DTB Courtyard Branch
Westlands

Office Tel: +254 786 272 000,
0786 272 000 / 111 / 222
Email: info@infinityindustrialpark.com
Web: www.infinityindustrialpark.com
Corporate Lodging / Hospitality

Intercontinental

For further information please contact:
City Hall Way
PO. Box 30353 Nairobi,
00200 City Square, Kenya.

Tel: +254 (0)20 32 00 000
Fax: +254 (0)20 32 00 030
Email: sales@icnairobi.com
Visit: www.ihg.com

MARKET ExPERTS

Case Study

MARKET ExPERTS

Airline
Kenya Airways plc
Airport North Road, Embakasi
P.O. Box 19002-0050
Nairobi Kenya

Tel: +254- (0) 20-6422000 /
+254-0711-02-2000 / +254-0734-10-2000
Email: reservations@kenya-airways.com
Website: www.kenya-airways.com
Contact centre (24 hours)
Tel: +254(0) 20 3274747/
+254 0711 02 4747 / +254 0734 10 4747
Customer relations: customer.relations
@kenya-airways.com

ICT Services / Technology Multi-Channel Services
Oxygen8

P.O. Box 34249-00100
Nairobi
Kenya

Tel: +25420-2193335
Email: sales.ke@oxygen8.com
Website: www.oxygen8.com

Office Solutions

Regus

Contact details:

Tel: +254205154400

Website: www.regus.co.ke

RMA Group

www.landroverkenya.com
www.jaguar-kenya.com
www.rmagroup.net/markets/africa/kenya
YouTube YouTube Channel
Twitter @RMAKenya
Facebook: RMA Motors Kenya

Telecommunications

Safaricom Business

Connect with us for more on how we
can help you work better:
www.safaricom.co.ke/business

Bank / Financial Services
Standard Chartered Bank

Standard Chartered Bank @ Chiromo
48 Westlands Rd, Nairobi, 00100 Kenya

Contact:
Tom Indimuli
Director, External Comms & Public Affairs,
Kenya

Phone: +254 (20) 3293824
Email: tom.indimuli@sc.com
Visit: www.standardchartered.com

MARKET ExPERTS

Case Study

Useful Links

Country information:
BBC Website:
www.news.bbc.co.uk/1/hi/country_
profiles/default.stm

FCO Country Profile:
www.gov.uk/guidance/living-in-kenya

Customs & regulations:
HM Revenue & Customs:
www.gov.uk/government/organisations/
hm-revenue-customs

Economic information:
The Economist:
www.economist.com/topics

Standards and technical regulations:
British Standards Institution (BSI):
www.bsigroup.com/en-GB/industries-andsectors/import-export
Export Control Organisation (ECO):
www.gov.uk/government/organisations/
export-control-organisation
Intellectual Property Office:
www.gov.uk/government/organisations/
intellectual-property-office
National Physical Laboratory:
www.npl.co.uk

Trade statistics:
HM Revenue and Customs (HMRC):
www.uktradeinfo.com/statistics/
buildyourowntables/pages/home.aspx

Trading Economics:
www.tradingeconomics.com

Export control:
Export Control Organisation:
www.gov.uk/beginners-guide-to-exportcontrols
Export finance and insurance:
British Insurance Brokers Association
(BIBA): www.biba.org.uk

UK Export Finance (formerly ECGD):
www.gov.uk/government/organisations/
uk-export-finance
Intellectual Property:
Intellectual Property Office:
www.gov.uk/government/organisations/
intellectual-property-office

National Statistics Information:
www.gov.uk/government/statistics/
announcements
Office for National Statistics:
www.ons.gov.uk
Trade shows:
British Expertise Events
www.britishexpertise.org

EventsEye.com online database:
www.eventseye.com
DIT Events Portal:
www.events.trade.gov.uk

World Intellectual Property Organization
(WIPO): www.wipo.int/treaties/en/
text.jsp?file_id=288514

www.Kenya.DoingBusinessGuide.co.uk
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Getting UK businesses ready to sell overseas

What is Open to Export?

Open to Export is the online community helping UK businesses
get ready to sell overseas. Backed by Government and business,
we are a not for profit social enterprise dedicated to helping
UK companies grow through export.

For more information visit opentoexport.com

Doing Business in Kenya

Travel advice:
FCO Travel:
www.gov.uk/browse/abroad

FCO Foreign Travel Insurance:
www.gov.uk/guidance/foreign-travelinsurance

Healthcare abroad:
Travel health:
www.travelhealth.co.uk

TravelHealthPro:
www.travelhealthpro.org.uk/countries

NHS (Scotland):
www.fitfortravel.nhs.uk/destinations.aspx

NHS Choices: www.nhs.uk/
NHSEngland/Healthcareabroad/Pages/
Healthcareabroad.aspx

International Trade:
British Chambers of Commerce (BCC):
www.britishchambers.org.uk
British Council:
www.britishcouncil.org

British Expertise:
www.britishexpertise.org

Centre for the Protection of National
Infrastructure (CPNI):
www.cpni.gov.uk

Department for International Trade (DIT):
www.gov.uk/government/organisations/
department-for-international-trade
DIT e-exporting programme:
www.gov.uk/e-exporting
Export Britain:
www.exportbritain.org.uk
Exporting is GREAT:
www.export.great.gov.uk

Foreign & Commonwealth Office:
www.gov.uk/government/organisations/
foreign-commonwealth-office
Institute of Directors (IoD):
www.iod.com

Institute of Export & International Trade
(IOE&IT): www.export.org.uk
International Monetary Fund (IMF):
www.imf.org/external/index.htm

Market Access database:
www.madb.europa.eu/madb/indexPubli.htm
Open to Export:
www.opentoexport.com

CBI (Confederation of British Industry):
www.cbi.org.uk

Department for Business, Energy &
Industrial Strategy (BEIS):
www.gov.uk/government/organisations/
department-for-business-energy-andindustrial-strategy

www.Kenya.DoingBusinessGuide.co.uk
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International
International business
business
can be
be difficult
difficult
can
For 49 years we’ve helped
British companies succeed
in global markets.
Let us help you.

Join
Join us.
us.

Visit
www.britishexpertise.org
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Doing Business in Kenya

Organisation for Economic Co-operation
and Development (OECD):
www.oecd.org

Overseas business risk:
www.gov.uk/government/collections/
overseas-business-risk
Trade Tariff:
www.gov.uk/trade-tariff

Transparency International:
www.transparency.org
UK Visas:
www.gov.uk/government/organisations/
uk-visas-and-immigration
World Bank Group economy rankings:
www.doingbusiness.org/rankings

World Economic Forum Global
Competitiveness report:
www.weforum.org/reports/the-globalcompetitiveness-report-2016-2017-1

Kenyan websites:

Kenya Bureau of Standards (KEBS):
www.kebs.org
Kenya Department of Immigration:
www.immigration.go.ke
Kenya eVisa:
www.evisa.go.ke/evisa.html

Kenya Government: www.mygov.go.ke
Kenya High Commission:
www.kenyahighcom.org.uk/visas-2
Kenya Ministry of Education:
www.education.go.ke/index.php

Kenya Industrial Property Institute (KIPI):
www.kipi.go.ke
Kenya National Bureau of Statistics:
www.knbs.or.ke

Kenya Revenue Authority: www.kra.go.ke
Kenya Tourism Federation:
www.ktf.co.ke

British Chamber of Commerce Kenya
(BCCK):
www.bcckenya.org
Communications Authority of Kenya:
www.ke-cirt.go.ke

Fresh Product Exporters Association of
Kenya:
www.fpeak.org
KenInvest:
www.investmentkenya.com

Kenya Association of Manufacturers:
www.kam.co.ke
www.Kenya.DoingBusinessGuide.co.uk
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ABOUT US
Launched in 2007, Start Up Overseas has become the deﬁnitive
online resource for companies who are looking to expand
internationally, export products or set up overseas operations.
We have all the information you will need to trade in 60 countries.

LOOKING FOR HELP DOING BUSINESS
IN KENYA?
You are not alone. In January 2017, 29,064 companies used
Start Up Overseas to ﬁnd up to date information – and to ﬁnd
service providers who could help.

WHY DO COMPANIES USE START UP
OVERSEAS?
•

Country Guides – the essential information you will need to
trade on foreign soil.

•

Business Directory – A helpful directory giving you the tools
and contacts to run your business overseas.

•

Ask the Expert – Experts are waiting to answer your questions

•

Start Up Overseas Forum – Join our virtual community. Share
knowledge & advice with people facing similar issues to you.

•

Editors News – Subscribe to our free newsletter, and keep
completely up to date with all the developments in international
trade.

CONTACTUS
To contact the sales team: simon@startupoverseas.co.uk
To contact the editorial team: caroline@startupoverseas.co.uk
If you have any general questions email using the above details or call us on:
+44 (0)117 907 3520. See more at: www.startupoverseas.co.uk/aboutus

www.startupoverseas.co.uk

Doing Business in Kenya

Trade shows

A trade show is a method of promoting a business through the
exhibition of goods and services, an organised exhibition of
products, based on a central theme, where manufacturers meet
to show their products to potential buyers.
Taking part in overseas exhibitions is an effective way for you to test markets, attract
customers, appoint agents or distributors and make sales. DIT's Tradeshow Access
Programme (TAP) provides grant support for eligible SME firms to attend trade
shows overseas.

Participation is usually as part of a group, a great advantage for inexperienced
businesses, and is usually led by one of DIT's Accredited Trade Associations (ATOs).
ATOs work with DIT to raise the profile of UK groups and sectors at key exhibitions.

IOE&IT’s events:
www.export.org.uk/latest-news/
international-trade-events
10 Times (formerly
BizTradeShows.com):
www.10times.com/kenya
British Expertise Events:
www.britishexpertise.org

EventsEye.com online database:
www.eventseye.com
DIT online events search facility:
www.events.trade.gov.uk

www.Kenya.DoingBusinessGuide.co.uk
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Simon Chicken – Event Director of Going
Global Live: Europe’s leading event for
expanding your business overseas
Hi Simon, can you tell us about
how Going Global Live started?
The Prysm Group had been running
The Business Show for 10 years.
TheBusiness Show is Europe’s largest
event helping UK based companies grow
domestically. It became apparent that
many of our 20,000+ visitors were looking
to expand internationally. There was a
need, and there was a gap in the market,
so we launched Going Global Live at
ExCeL in November 2014, and we’ve
done 2 events each year ever since.
Going Global Live takes place twice a
year, in May and November. For more
information including event dates, visit the
website at: www.goinggloballive.co.uk

What can people expect to find at
Going Global Live?
Think of it as a trade show and conference.
Visitors who come to the event will get up
to date advice from world leading experts
on the most attractive markets and overseas opportunities, and be able to speak
to suppliers & service providers who can
help with the challenging project of
international expansion.

Why is it important for SMEs to
attend the event?
Research has shown businesses are 11%
more likely to survive if they export their
products, Great Britain is currently in a
fantastic position where we have good
trade deals in place and British products
are in high demand. At Going Global Live
we put all the suppliers and services
companies will need to meet in order for
them to achieve international expansion,
all under one roof. Trying to meet with all
of these people would take years to
arrange and do, at the event you can do it
in 2 days! If you are serious about taking
your business to the next level, the event
is a must attend.

If you were to start trading in a new
market, which country would that be
and why?
Iran. This is a massive market which is
just opening up, and I would want to get
there before my competitors. More
importantly, I need an excuse to put a trip
to Shiraz on business expenses. A city
that is famous for poetry, roses and wine
needs to be visited. I’m guessing the food
is unbelievable too.

Finally, what are you aims going
forward?
We’ve reached a point where the event
has firmly established itself. Visitors leave
our events with advice and knowledge
they need to grow their company’s further,
however we still feel the event can reach
a whole new height. So we’re expanding
the team and increasing the size of the
exhibition. The show has the potential to
be four times the size it is now, in terms
number of exhibitors, seminars, and
visitors at the event.

DISCOVERY SPORT

ADVENTURE.
IT’S IN OUR DNA.

If your more adventurous side chooses the scenic route, Wade Sensing
will safely guide you across. Inside, clever 5+2 seating offers room for
either more explorers or 1,698 litres of stowage for more provisions.
Little wonder Discovery Sport is considered one of the most versatile
compact SUVs on the road, or off it come to that.
BOOK A TEST DRIVE TODAY.
landroverkenya.com

RMA MOTORS (KENYA) LIMITED

Showroom: Jaguar Land Rover Centre, Oracle Tower, Westlands
Service Centre: Enterprise Road (Opposite Jomo Kenyatta Foundation)
PO Box 2231-00606
Tel: +254 (0) 730 191 000/ +254 (0) 730 190 000/ +254 (0) 714 110 110
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KENYA

Disclaimer
Whereas every effort has been made to
ensure that the information given in this
Guide is accurate, neither International
Market Advisor (IMA), the Institute of Export
& International Trade (IOE&IT), the British
High Commission Nairobi, the British
Chamber of Commerce Kenya (BCCK),
UK Export Finance (UKEF), Department
for International Trade (DIT), or the Foreign
& Commonwealth Office (FCO), accept
liability for any errors, omissions or
misleading statements and no warranty
is given or responsibility accepted as to
the standing of any individual, firm,
company or other organisation mentioned.

The purpose of the Doing Business Guides,
prepared by International Market Advisor
(IMA) is to provide information to help
recipients form their own judgments about
making business decisions as to whether
to invest or operate in a particular country.
The report's contents were believed (at
the time that the report was prepared)
to be reliable, but no representations or
warranties, express or implied, are made
or given by IMA, the IOE&IT, the British
High Commission Nairobi, the British
Chamber of Commerce Kenya
(BCCK), UKEF, DIT or the Foreign
and Commonwealth Office (FCO) as to the
accuracy of the report, its completeness or
its suitability for any purpose.

In particular, none of the report's contents
should be construed as advice or
solicitation to purchase or sell securities,
commodities or any other form of financial
instrument. No liability is accepted by IMA,
IOE&IT, the British High Commission
Nairobi, the British Chamber of Commerce
Kenya (BCCK), UKEF, DIT, or the FCO for
any loss or damage (whether consequential
or otherwise) which may arise out of or in
connection with the report.

No warranty is given, or responsibility
accepted as to the standing of any
individual, firm, company or other
organisation mentioned.

Contains public sector information licensed
under the Open Government Licence v3.0.
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